3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c U3MEHEHHUSIMH U JIOTIOTHEHUSIMH )

3akoH P® ot 7 dpeBpansa 1992 r. N 2300-1 " O 3amute npaB
norpeburesneit”" (c U3BMEHEHUAMH U IONMOJTHEHUSIMH)

Hacrosmuii  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIMIME MEXIy NOTPEOUTEISIMH |
W3TOTOBUTENISIMU, UCTIOJTHUTENIAIMU, UMIIOPTEPAMH, IIPOAABLIAMH, BIIAJENIbLIAMH arperaTopoB HHGOpMaIuu
0 ToBapax (yciyrax) npu mpojaxe TOBapoB (BBIOJHEHUH padOT, OKa3aHUM YCIIyT), YCTAHABIMBAET MIPaBa
noTpeduTeneit Ha mpuoOpeTeHne TOBapoB (paboT, yCIyr) HaAJIeKalIero KadyecTBa M O€30MaCHBIX IS
JKU3HH, 3I0POBbsI, UMYILIECTBA MOTPEOUTENEH U OKPYIKAIOIIeH Cpe/Ibl, HOTydeHne HHPOPMALIUU O TOBapax
(paboTax, yciayrax) U 00 MX HM3TOTOBUTENSAX (MCIIOJIHHUTEISAX, MPOJAABIAX), O BIAJENbIIaX arperaropon
uHpopManuu O ToBapax (yciyrax), MPOCBELICHHE, T'OCYJApCTBEHHYIO M OOIIECTBEHHYIO 3aLIUTy HUX
MHTEPECOB, a TAKXKE ONpPeesieT MEXaHU3M pealn3allui TUX IpaB.

OCHOBHBIE TIOHATHSI, UCTIOIB3YEMBbIEC B HACTOSIIEM 3aKOHE:

noTpeOuTeNnh - TpaXJaHWH, WMEIOIIMH HaMepeHHe 3aKa3aTh WM npuodpectu mbO
3aKa3bIBAIOIINN, TPHOOPETAIOMINI WM UCTIONB3YIOUIHH TOBaphl (PabOThI, YCIYIH) UCKIIOUUTENBHO IS
JIMYHBIX, CEMEIHBIX, JOMAIIHUX U UHBIX HyX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPHHUMATEIIBCKOM
NeSITeTIbHOCTH;

M3TOTOBUTENb - OPraHM3allUsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a Takxke
VH/IMBUYATbHBIA TPEANPUHIMATENb, TIPOU3BO/ISAIINE TOBAPHI I peaIn3aluy NOTPeOUTENIM;

HCIIONHHTENb - OPraHM3allusl HE3aBUCHMO OT €€ OpraHU3allMOHHO-NPaBOBOH (OpMBI, a TakxkKe
VH/IMBUYaTbHBIA IPEANpPUHIMATENb, BHITOIHSIIOMINE pabOThl MM OKA3bIBAIOIIUE YCIYyTH MOTPEOUTEISIM
10 BO3ME3HOMY J0r0BOpY;

MpoAaBel - OpPraHM3alUsl HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOIl (OpMBI, a TakKxke
UHIMBUAYaIbHbIM  NpeJIpUHUMATENb, pEaIU3YIOLIMEe  TOBAaphl  MOTPEOMTENSIM IO  JOTOBOPY
KYIUTU-TIPOJIAXKH;

a03aI1 cebMOM yTpaTuil CHIy,

HEOCTaTOK ToBapa (paboTHl, yCIYyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIU
00s13aTeNIbHBIM TPEOOBAHMSIM, TPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBIEHHOM WM TIOPSIKE, WIH
YCIOBHSIM J0roBopa (IpW HMX OTCYTCTBMM MM HEMOJHOTE YCIOBHM OOBIMHO MpPEABSBISIEMbIM
TpeOOBaHMUSM ), WIIH LEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro pofa 0ObIYHO WCTIOIB3YETCs, HITH
LEeNsM, O KOTOpBIX MpOAaBell (MCHOJHHUTENb) ObUT TOCTAaBJIEH B HW3BECTHOCTb MOTpPEOUTENEM IpH
3aKIIIOYEHNU JIOTOBOPA, WM 00pasily M (MJIM) ONMMCAHHUIO MPH MpOJaXke ToBapa 1o oOpasiy u (WiM) 1o
OIHCaHMIO;

CYIIECTBEHHHIHi HENOCTaTOK ToBapa (paboTHl, YCIYrH) - HEYCTPAaHMMBI HEZOCTATOK MM
HE/I0CTAaTOK, KOTOPBIN HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEpHbIX PACXO0JI0B UM 3aTpaT BPEMEHH, WIH
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSBIISAECTCS BHOBH ITIOCJIE €T0 YCTPAHEHWs, WIH JpPyTrue IMOJ00HBIC
HE/I0CTATKH;

6e3omacHocTs TOBapa (paboThI, ycIyru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HHU,
3JI0POBbs, UMYIIIECTBA MOTPEOUTEINIS U OKpYXKaroLeil cpeabl IpU OOBIUHBIX YCIOBUAX €0 MCIIOIb30BaHMS,
XpaHEHHs, TPAHCIIOPTUPOBKH W YTHWJIM3AIMH, a TaKKe OE30MacHOCTh IPOIECCa BBINIOTHEHUS PaOOTHI
(okazaHUs yCIyTH);

YIOITHOMOYEHHAs H3TOTOBHUTENEM (IIPOJAaBIIOM) OpTaHM3alUs WIN YIOIHOMOYCHHBIH
H3rOTOBHTENEM (IIPOJABIOM) HHAWBHIYyallbHBIH IIpeAlpUHHMATENb (Jajlee - YIMONHOMOYEHHas
OpraHu3allis HIH YINOJTHOMOYEHHHIH HWHAWBUIYyalbHHH MpeIUIpHHUAMATENb) - OpraHU3alus,
OCYILECTBIIAIONIAs] OMNPEACTICHHYIO JeATeNbHOCTh, WJIM OpraHu3alys, CO3/laHHas Ha TEPPUTOPUU
Poccuiickoit @enepanuu M3roToBUTENEM (IPOAABIOM), B TOM YHCIE HHOCTPAHHBIM HW3TOTOBHTEIEM
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(MHOCTpaHHBIM TIPOJABIIOM), BBIMOJHSIONIME OMNpPEICICHHbIE (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C
M3rOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHbIE UM Ha TNPUHATHE U YAOBIETBOpEHHE TpeOoBaHUM
notpebureneii B  OTHOIIGHWHM TOBapa HEHAJJIeXKAIIEro KadecTBa, JHOO  WHAWBUAYATbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoir deneparuu, BBITOTHAIONIUN
olnpeneleHHble (YHKIMM Ha OCHOBAHWUHU JIOTOBOPAa C H3TOTOBHTENEM (MPOJABIIOM), B TOM 4YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOJAABIIOM), M YIOJIHOMOYEHHBIH UM Ha TMPUHATHE U
yIOBJIETBOPEHHE TPeOOBaHUI1 MOTpeOUTENIECH B OTHOIIEHUH TOBapa HEHAJIEKAIIETO KauyeCTBa;

HMIIOPTEp - OpraHu3alus HEe3aBUCHUMO OT OpraHMU3allMOHHO-TIPaBOBOM  (OpMBI  WIH
WHAUBUAYATBHBIN TPEINPUHUMATEb, OCYIISCTBISIIONINEG WMIIOPT TOBapa HJs €ro MocleAyrolei
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;

BJIaJieNiel] arperaTopa WHGpopManuu o ToBapax (yciayrax) (manee - BIIaJenel arperaTopa) -
OpraHM3alsl  HE3aBHUCHUMO OT  OpraHU3alMOHHO-NPaBOBOM  ¢GopMbl MO0  WMHAMBUAYAIbHBIN
MpeIPUHAMATEh, KOTOPBIE SBISIOTCS BIQJCTbIIAMU HPOTPAMMBI ISl SJEKTPOHHBIX BBIYUCIUTEIHHBIX
MaluH u (mm) BIIAJIETbIIAMHU caiita u (vn) CTPaHUIIBI caiita B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" U KOTOphIE MPEI0CTABISAIOT MOTPEOUTENIO B
OTHOIICHUU OMPEJCIIEHHOr0 ToBapa (yClIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
MPeIIOKEHNEM TPOAaBIa (MCIOIHUTENS) O 3aKIIOYEHUH JIOTOBOpa KYIUIH-TPOJAXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aK/IIOYUTh C TPOAABIOM (HCIIOJIHUTENIEM) JIOTOBOP KYIUIU-TIPOAAKU
(ToroBOp BO3ME3IHOTO OKa3aHUS YCIYT), a TakKe MPOU3BECTH INPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yCJIyru) MmyTeM HaJIMYHBIX pacueToB JMOO0 MepeBoja ACHEKHBIX CPEJICTB BIIAJIENbIly arperatopa B
paMKax MpHUMEHSEMBIX (GOopM Oe3HaIMYHBIX PAcCUe€TOB B COOTBETCTBHHM C IyHKTOM 3 cTatbu 16.1
Hacrosiiero 3akoHa u denepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-d3 "O nHanmoHambHOM
MJIaTeXHOU cucteme.

I'masa I. O0Omiue moroXeHus

Cratsa 1. [IpaBoBoe perynupoBaHie OTHOLICHHUH B 00JIaCTH 3alllUTHI IpaB MoTpeduTenen

1. OTHOmIeHMs B 00JacTU 3aIIMTHI MIpaB MOTpeOHUTENel perynupyrorcs ['paxaaHcKuM KOAEKCOM
Poccuiickoii @enepannu, HaCTOALIMM 3aKOHOM, JPYyTUMH (eliepaabHbIMU 3aKOHAMH (Jajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMM HOPMAaTUBHBIMM IPaBOBBIMU akTaMu Poccuiickoit
denepauuu.

2. IlpaBurensctBO Poccuiickoit @Demepanuu He BIpaBe NopydaTh (enepaibHBIM OpraHam
UCTIOJIHUTEJIbHOM BIaCTH MPUHUMATH aKThl, COIEPIKAIe HOPMBI O 3allUTe MpaB MOTpeOUuTeNeH.

[TpaButensctBO Poccuiickoit ®enepanuu BIOpaBe H3IaBaTh JUIsl MOTPEOUTENS U MPOAABIA
(M3roTOBUTES, UCTIOIIHUTENS, YIIOJTHOMOUEHHON OpraHu3alliy WK YIIOJIHOMOYEHHOTO MHIMBHYaIbHOTO
IpealpUHUMATENS,, UMIOPTEpPaA, BIaJeNblia arperaTopa) npaBuja, 00sf3aTelbHbIE NMPHU 3aKJIIOUEHUU U
UCTIOJIHEHUM IyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-NIPOAAXKH, SHEProCHAOXKEeHHUS,
JIOTOBOPOB O BHITIOJIHEHUH Pa0dOT U 00 OKa3aHUU YCIIYT).

AG3arn Tpetuit yrpaTtui cuity ¢ 1 aBrycrta 2011 r.

Cratb4a 2. MexayHapoaHsle gorosopsl Poccuiickoit ®@enepauun

1. Ecnin mexayHaponHeiM poroBopoM Poccuiickoit denepannn yCTaHOBIEHBI MHBIE IPaBHiIA O
3alUTe MpaB MOTpeOUTeNe, 4YeM Te, KOTOpblEe MPEAYyCMOTPEHbl HACTOSILIUM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXyHAPOIHOTO 10r0BOPA.

2. PemeHus MEXrocylapCTBEHHBIX OpIraHOB, MPHUHATbIE HAa OCHOBAHUU  IOJIOXKEHHM
MEXIyHapoAHbIX J0roBOopoB Poccuiickoit PDenepaunn B HMX HUCTOJIKOBAaHUHM, NPOTHBOPEYALLEM
Koncrurynun Poccniickoit denepannn, He nojiekar ucrnoiaHeHuto B Pocculickonn ®@enepanuun. Takoe
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MMPOTUBOPCUUC MOKCT OBITH YCTaHOBJICHO B IMOPAAKE, ONPCACICHHOM Q)eﬂepaHBHLIM KOHCTUTYHUHOHHBIM
3aKOHOM.

CraTtbs 3. [IpaBo noTpebuTeneil Ha MpocBelleHre B 001aCTH 3aIUTHI IPaB MOTpeOuTenen

1. IIpaBo moTpebuTeNel Ha MPOCBEIICHUE B O0JIACTH 3aILUTHI IpaB NOTpeduTenel odecrneynBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeboBaHWN B  denepaibHble TOCYJIapCTBEHHBIE
oOpa3oBaTelbHbIC CTaHAAPTHI W 00pa3oBaTENIbHBIE MPOTPaMMBI, a TakKKe MOCPEICTBOM OpraHU3aIluu
cucTeMbl HHGOPMAITUU TOTPEOUTENEH 00 X MpaBax U 0 HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE TUX IPAB.

2. B mensx peanusanuy mpaBa TOTpeOUTENel Ha TPOCBEHICHWE B OO0JIACTH 3aIUTHI TIPaB
notpeduTesneil opraH rocy1apcTBEHHOr0 Ha/A30pa OCYILIECTBISIET (OPMUPOBAHNE U BEJCHUE OTKPHITOTO U
00I1eJ0CTYITHOTO TOCYJApPCTBEHHOTO MH(OPMAIIMOHHOT'O pecypca B 001acTH 3aIIUThI IIPaB MOTpeOUTENeH,
KadyecTBa M 0e30macHOCTH TOBapoB (paboT, yciyr) B TOpsOKe, yCTaHOBJICHHOM IIpaBuUTENHCTBOM
Poccuiickoit deneparun.

Cratps 4. KauectBo TOBapa (paboThl, yCIIyTn)

1. Tlpoxaser (MCIONMHUTENL) 00sI3aH MEpeaaTh MOTPEOUTEITIO TOBAP (BBIMOJHUTE pabOTy, OKa3aTh
YCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET J10IOBODY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (palOOThl, YCIyru) IMpOaaBel]
(ucrionmHUTENb) O00s3aH  TepenaTh MOTpeOuTeNto ToBap (BBIMOJHUTH pabOTy, OKas3aTh YCIyTy),
COOTBETCTBYIOIIMI OOBIYHO MPENBSIBIAEMBbIM TPEOOBAHUAM U MIPUTOJHBIN IS LENeH, A1 KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia 0ObIYHO HCIIOJIB3YETCH.

3. Ecnim mpomaser; (MCTIOTHUTENB) MPU 3aKJIFOYCHUH JTIOTOBOpa ObUT MOCTaBJIEH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IENSAX MPHOOpPETeHUs ToBapa (BBIMOJHEHUS pabOThl, OKAa3aHUS YCIYTH),
npojiaBer] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMOIHUTL pabOTy, OKa3aTh yCIyTY),
IIPUTOJIHBIN JIIs1 UCTIONIB30BAHMSI B COOTBETCTBUHU C 3TUMH LEISIMH.

4. ITpu mponaxke ToBapa 1o odpasiy u (WJIM) ONMMCAHUIO TTPOJIaBeIl 00s3aH NepeaaTh MOTPEOUTETIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (MJIM) ONUCAHHIO.

4.1. Ilpm mpojaxe OTHENbHBIX BHJOB TEXHUYECKH CIIO)KHBIX TOBApOB C IPEABAPUTEIBHO
YCTAaHOBJIEHHBIMM ~ NIPOTpaMMaMHU  JJIi  JJIEKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIMH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCHOJIb30BaTh OTJEIbHBIE BHJbI TEXHUYECKH CIIOXKHBIX TOBApOB C
NpEeBapUTENILHO YCTAHOBJICHHBIMH NTPOrpaMMaMH IS 3JIEKTPOHHBIX BHIUMCIUTENIBHBIX MAIIMH, CTPAaHAMU
IIPOUCXOXKACHNUSA KOTOpPbIX sBisitoTcsl Poccuiickas ®Penepauust wid JIpyrue TrocyJapcTBa - YJIEHBI
EBpazuiickoro sxoHoMH4yeckoro coro3a. IlepedeHb OTIENbHBIX BUJOB YKa3aHHBIX TEXHHYECKH CIIOMXKHBIX
TOBapoOB, MOPSAJOK COCTaBJICHUS U BEICHHUS MEPEeUYHS IPOrpaMM JUisl 3JEKTPOHHBIX BBIYUCIUTENBHBIX
MallliH, CTpaHaMHU IPOMCXOXKIEHUS KOTOPBIX ABJIsI0TCA Poccuiickas ®enepanus win Apyrue rocyaapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COI03a U KOTOPbIE JOKHBI ObITh MPEABAPUTEIBHO YCTAHOBIIECHBI,
U TOPSJOK HUX TpPeABAPUTEIBHOM YCTAHOBKM, BKJIIOYas TpeOOBaHUS K (yHKIMOHUPOBAHMUIO,
onpexnenstorcs [IpasurenscTBoM Poccuiickoit @enepanuu.

[TpenBapuTenbHO YCTAHOBJICHHBIE IPOrpaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MalllUH,
UCIIOJIb3yEMBIE MOTPEOUTENEM HAa OTHENbHBIX BHJAaX TEXHUYECKU CJIOXKHBIX TOBApOB ISl AOCTyNa K
uHpOpMalMKM Ha calTax B HMH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "HHTepHeT", HOKHBI
oOecreynBaTh BO3MOXKHOCTb HCHOJIb30BaHUS 0€3 JOMOJHUTEIbHBIX HACTPOEK (IO YMOJIYAHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKIAEHUSI KOTOpoH sABisercs Poccuiickas denepauus win apyrue
rocyjapctsa - uijeHsl EBpa3suickoro -SKOHOMHUYECKOTO COI03a, B IMOPSAJKE, YCTAaHOBIECHHOM
[TpaButensctBOM Poccuiickoit denepanuu. TpeboBanus K ykazaHHOM MOMCKOBOW CHUCTEME U MOPSAOK €€
onpezaeneHus ycranaBnuparorces [IpaBurensctBoM Poccuiickoit deneparum.

[TpenBapuTenbHO YCTAHOBJICHHBIE IPOrpaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIMTEIbHBIX MalllUH,

BecnnaTtHas 1opyanyeckas KoOHCyrnbTaums no renedoHam: KommeHTapum k cTaTbsM Ha cante

* 8 (499) 938-53-71 (Mockea u MO); https://zakonozpp.ru
* 8 (812) 467-95-28 (CaHnkT-MeTepbypr u J10);
* 8 (800) 301-92-12 (PervoHbl PO).



https://zakonozpp.ru/consult
https://zakonozpp.ru/

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c U3MEHEHHUSIMH U JIOTIOTHEHUSIMH )

HCIIOJIb3yCMBIC HOTpCGHTeHeM Ha OTACIIBHBIX BUAaX TCXHUYCCKU CIIOKHBIX TOBAPOB, JOJKHBI B TOM YHUCJIC
BKJIIOYATh MPOrPaMMYy Ui 3JIEKTPOHHBIX BHIYMCIUTENbHBIX MAIIMH, KOTOpas peIHa3HayeHa s MOMCKa,
IPOCMOTpPa U MPHOOPETEHUSI MPOrpamMM JJsl AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, MPUMEHSIEMBIX
MOTPEOUTENSIMU C HCIIOJIb30BAHHEM TEXHHUYECKH CIIOKHBIX TOBapoB (fajee - €OUHBIA MarasuH
NPUIOKEHNUH), M (YHKIMOHHMPOBAHHWE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX IPHHIUIIOB,
yTBEp)KIaeMbIX (perepaibHbIM OPraHOM HCIOJHUTENIBHON BIIACTH, OCYIIECTBISIIOIIMM (QYHKUIUU IO
BBIpAOOTKE M pealM3alyy TOCYAAPCTBEHHOW MOJUTUKM M HOPMAaTHUBHO-TIPABOBOMY DPETYJIHPOBAHHUIO B
chepe nHpopManMOHHBIX TexHOJIOTHH. DenepanbHbIA OPTaH UCTIOTHUTEILHON BIACTH, OCYIICCTBIISIIONTUN
¢yHKIMH TO BBIPAaOOTKE M pealu3alUyd TOCYJApCTBEHHOM TMOJUTHKH M HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B chepe MHPOPMAILMOHHBIX TEXHOJOTUHM, TaK)K€ YTBEP)KJIAeT MepeuyeHb MporpaMm s
9JICKTPOHHBIX BBIYUCIIUTCIBHBIX MalllWH, pPasMCIlaCMbIX B CJIHMHOM Mara3mHe HpI/IJIO)KeHI/Iﬁ B
00s13aTeTLHOM TIOPSIJIKE.

5. Ecnu 3akoHaMHM WM B YCTAaHOBJICHHOM UMM TMOpPSJAKE MPEIYyCMOTPEHbI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabore, yciyre), mpojasen (MCIOTHUTENb) 00s13aH TIepeaaTh MOTPEOUTENI0 TOBAp
(BBINOJHUTH PabOTY, OKa3aTh yCIYyry), COOTBETCTBYIOIINUN 3TUM TPEOOBAHHSM.

Cratba 5. IIpaBa u 00S3aHHOCTH W3rOTOBUTENS (MCTIOJIHHUTENsS, MpOJaBlia) B oOIacTH
YCTAHOBJICHUS CPOKa CIIYKOBbI, CpOKa TOTHOCTH ToBapa (paboThI), a TaK)Ke TapaHTUHHOTO
cpoka Ha ToBap (pabory)

1. Ha ToBap (paboty), mpenHa3HAYEHHBIA MO [JIMTEILHOTO HCIOJIb30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENb) BIIPAaBE yCTAHABIMBAaTh CPOK CIHYXOBI - MEpUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnosHUTENH) 00s3yeTcs 0OecneYrBaTh MOTPEOUTENI0 BOZMOXKHOCTh MCIIOJIb30BaHUSI TOoBapa (paboThl)
0 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJJOCTATKA Ha OCHOBAHHH IMYHKTa 6 CTaThU
19 u nynkTa 6 cratbu 29 HacTosmEero 3akoHa.

2. WzroroBurtenb (MCHONHUTENb) O0053aH YCTaHABIMBATh CPOK CIyXkObl ToBapa (paboTbl)
JUIMTEIILHOTO TOJb30BaHUS, B TOM 4YHCIIE€ KOMIUIEKTYIOIIUX HW3JENUM (IeTaneld, y3JoB, arperaron),
KOTOpBIE MO0 MCTEYEHUH OMpPENEICHHOr0 MepHoAa MOTYT MPEACTaBISITh OMACHOCTh AJIS KU3HU, 37J0POBbS
MOTpeOUTENs, MPUUUHSITH BPEJl €r0 UMYIIECTBY WIH OKpYKAloIIeH cpee.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET UCUYHUCIATHCS €AMHUIIAMUA BPEMEHH, a TaKKE WHBIMHU
eIMHULIAMUA HW3MEpeHus (KWIOMEeTpaMH, METpaMH M TMPOYMMHU EIUHHUIIAMH H3MEPEHUS HCXOIs U3
(GYHKITMOHATTLHOTO Ha3HAUCHUS TOBapa (pe3ysibTata padoTh)).

4. Ha nmpoaykTsl muTaHusl, napproMepHO-KOCMETHUECKHUE TOBAPbI, METUKAMEHTBI, TOBapbl OBLITOBOI
XUMHUM U HHbIE T0JI0OHBIE TOBaphl (pabOThl) U3rOTOBUTEND (HMCIOJHUTENB) 00s513aH YCTaHABIUBATH CPOK
TOJHOCTH - TMEpPUOJ, MO HUCTEYCHHHU KOTOporo ToBap (paboTa) cUUTAETCA HEMPUTOJHBIM IS
MCIIOJIb30BaHUs IO Ha3HAYEHHUIO.

5. Ilpomaxa ToBapa (BBINOJIHEHHE PAa0OTHI) MO MUCTEUYCHHH yCTAHOBJIEHHOTO CPOKa TOIHOCTH, a
TaK)ke ToBapa (BBIMOJHEHUE pabOThI), HA KOTOPBIH TOJKEH OBITh YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBIICH, 3aIIPEACTCH.

6. M3rotoButens (MCMONHUTEINL) BIPaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTHUHHEIM CPOK -
NepuoJl, B TEYCHHE KOTOPOTrO B Cilydae OOHapyKeHHs B ToBape (paboTe) HemocTtaTka M3rOTOBUTEIND
(MCTONHUTENB), MPOJABEll, YMOJHOMOYEHHAs OpraHM3alis WM YHOJIHOMOYCHHBIH HHIMBUIYaIbHBIH
NpeANpUHIMATENb, WUMIOPTEp O0s3aHBl YJIOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBJICHHBIC
cratbsaMu 18 u 29 Hacrosmero 3akoHa.

W3roroBurens BIpaBe TMPHHATH 00SA3aTENBCTBO B OTHOIIEHWH HEJOCTaTKOB  TOBAapa,
OOHApYXEHHBIX MO WCTEYEHUH YCTAHOBIEHHOTO MM TapaHTHHHOTO CpOKa  (JIOTOJHHUTEIHEHOE
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00513aTeILCTBO).

Conmep:xaHue  JOTOJHUTEIBHOTO  00sA3aTENbCTBA  HM3TOTOBHUTENS, CpPOK JACMCTBHS  TaKOro
00s13aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS TOTPEOUTENIEM TIPaB IO TAKOMY 0053aTeIbCTBY OMPEACISIOTCS
M3TOTOBUTENIEM.

7. IlpomaBen BIpaBe YCTAaHOBUTb HAa TOBAp TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3rOTOBUTENIEM.

[Tponasery BripaBe MPHUHSTH 0053aTEIHCTBO B OTHOIIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
MCTEUYEHUHU TapaHTHUIHOIO CPOKa, YCTAHOBJIIEHHOTO U3TOTOBUTEINEM (JIOMOIHUTEIHFHOE 00S13aTENIbCTBO).

Conep:kaHue JOMOTHATEIHLHOTO 00s3aTEIbCTBA MPOJIABIA, CPOK ACHCTBHSI TAKOTO 00sI13aTEIbCTBA U
MOPSAOK OCYLIECTBIIEHUSI MOTpeOUTENIeM MpaB IO TaKOMy 0O0S3aTeNbCTBY OINPEACISAIOTCS J10TOBOPOM
MEXTy TIOTpeOUTENIeM U TIPOAABIIOM.

8. NzroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHapy>XKEHHbIC B
TEYCHHE CPOKA JCHCTBUS JOMOIHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBHUH C a03aIleM BTOPHIM ITYHKTa 6
craThu 18 HacTosmero 3akoHa, a MOCJie OKOHYAHUS CPOKa JICHUCTBUS JOTIOJHUTEILHOTO 00513aTEeILCTBA - B
COOTBETCTBUU C MyHKTOM 5 cTatbu 19 Hactosiero 3akoHa.

Cratpsa 6. OOs3aHHOCTD HM3TOTOBUTENS OOECIEYHUTH BO3MOYKHOCTH PEMOHTa M TEXHHUYECKOTO
00cCITy>)KMBaHUs TOBapa

W3roroBurens 00s3aH 0OeCIeYUTh BO3MOXKHOCTh HCIIOJNIB30BAHUS TOBapa B TEUEHHE €ro CpPOKa
Ciry>k0b1. JI7Is1 3TOW IeTM M3rOTOBUTEIHh 00ECIeYNBAET PEMOHT U TEXHHYECKOe OOCITy>)KMBaHUE TOBapa, a
TAKXKC BBITYCK H IIOCTABKY B TOPrOBbIC MU PCMOHTHBLIC OpPraHU3allUd B HCOGXOI[I/IMBIX 41 pCMOHTa U
TEXHHYECKOTO 00CITYXKMBaHHS 00bEME U aCCOPTUMEHTE 3allacHBIX YacTeil B TEUCHHE CPOKa MPOU3BOJCTBA
TOBapa U IOCJIE CHATHS €r0 C MPOU3BOJICTBA B TEUECHHE CPOKa CIIyKOBbI TOBapa, a MpH OTCYTCTBUU TAaKOTO
CpOKa B TEUCHHUE JIECATH JIET CO JTHS Mepeadn TOBapa MOTPEOUTEINIO.

Cratbs 7. [IpaBo notpebuTtens Ha 6e30macHOCTb ToBapa (paboThl, yCIyTH)

1. ITorpeOuTenp UMeET MpPaBO Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSX €rO
WCTIOJIb30BaHUs, XPAHEHUsS, TPAHCTIOPTUPOBKH WM YTWJIM3AalUU ObUl Oe30maceH Ui JKWU3HHU, 370POBbS
NOTPEOUTENS, OKPYKAIOLIEH Ccpelibl, a TaKXKe HEe MPUYMHSAT Bpea UMyLIecTBY notpedutens. TpeOoBaHus,
KOTOpBIE JIOJDKHBI OOECTIeYMBaTh O€30MacHOCTh TOBapa (palboThbl, YCIyrH) IUIsl JKU3HU U 370POBbS
NOTpeOUTENsA, OKpY’Karollei cpeibl, a TaKKe IMpeloTBpallleHue NPUUYMHEHUS BpeAa MMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMH WM YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. M3rotoBuTens (MCIONHUTENH) 00513aH 0oOecneunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CpOKa CITy»ObI MM CPOKa TOJAHOCTHU TOBapa (paboThl).

Ecnu B COOTBETCTBUY C IyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA W3TOTOBHUTENb (MCTIOTHUTEINb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpoK CIy»KObl, OH 00s13aH 0OecrneuuTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE JICCATH JIET CO JHS Mepeayu ToBapa (paboThl) MOTpedUTesto.

Bpen, npuunHeHHbIH )KU3HU, 30pPOBbIO UM UMYILECTBY HOTPEOUTENS BCIEACTBUE HEOOECTIeUeHHS
6e3omacHOCTH TOBapa (paboThl), MOAJICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThedl 14 HacTosIIero
3aKoHa.

3. Ecmm nns  Oe3omacHOro HCIHOJIb30BaHMSA ToBapa (paboThl, YCIOyru), €ro XpaHEeHWUs,
TPAHCHOPTUPOBKH M YTWIM3AaLUU HEOOXOAMMO COOJNIIOJAaTh CIEeLUalbHble MpaBuia (Aajee - MpaBuiia),
M3TOTOBUTEINH (MCIIOIHUTEIH) 00sI3aH yKa3aTh 3TH MPaBUIIa B COMIPOBOIUTEIHHON JTOKYMEHTAIIMH Ha TOBAp
(paborty, yciyry), Ha STUKETKE, MapKUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaBel (MCIOTHUTENb) 00s3aH
JIOBECTH STH TMPABHJIA 10 CBEACHUS IOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJKE YCTaHOBJIECHBI
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oOsi3aTenbHBIE TpeOOBaHUs, 00ECIeunBalONIMe UX OE€30MacHOCTh U KU3HH, 3/I0POBbsS MOTPEOUTEINS,
OKpYy Xaroliei cpeipl U MpeJoTBpaIleHUe MPUYMHEHUS Bpela HWMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (PaboT, yCIIyT) YKa3aHHBIM TPEOOBAHUAM MOICKUT 0053aTEIILHOMY ITOATBEPKICHUIO B TOPSKE,
MPElyCMOTPEHHOM 3aKOHOM U MHBIMH ITPaBOBBIMU aKTaMHU.

He npomyckaercss mponpaxa ToBapa (BBINOJIHEHHE pabOTHl, OKa3aHHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHbopmanuu 00 00sS3aTEIBHOM IOATBEPKICHUH €T0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOSILEH CTaThH.

5. Ecimu ycraHoBieHO, 4YTO TMpu COOJIOACHUM MOTPEOMTENIEM YCTAaHOBJICHHBIX IPaBUII
UCTIOJIb30BaHUS, XPaHEHHSI UM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSIET WIA MOXKET IPUIUHHUTD
BpE/l JKU3HH, 3[0POBBI0 M MMYIIECTBY MOTPEOUTENs, OKPYKAIOIICH cpelie, M3rOTOBUTENb (MCIIOIHUTEb,
npojaBel) 00s3aH HE3aMeIIUTEIbHO NMPHUOCTAHOBUTH €ro MPOU3BOJCTBO (peau3alfio) A0 YCTPaHCHHS
IPUYUH Bpela, a B HEOOXOAMMBIX CIydyasx MPUHATH MEPbI MO U3BATUIO €ro U3 000poTa M OT3BIBY OT
notpedurens (motpeduTenei).

Ecnu npuunHbl Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOIHUTENE) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ Hpou3BOACTBA. lIpu HEBHIMOIHEHUH H3TOTOBHUTEIEM (HMCIIOJHUTEIEM) 3TOM
00513aHHOCTH YTOJIHOMOYEHHBIN (eaepanbHblii OpraH HCIOTHUTEIbLHOW BIIACTH MPUHUMAET MEphI IO
OT3bIBY Takoro ToBapa (paOOTbl, yCIHyrH) C BHYTPEHHEro pbIHKa M (WJIHM) OT MOTpeOUTeNs WU
moTpeOuTeNeH B MOPSIKE, YCTAaHOBICHHOM 3aKOHOAATENBCTBOM Poccuiickoit denepanun.

VYOBITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboTbl, YCIyTH), MOAJTEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B MIOJTHOM O0BEME.

6. Ytparun cuiy.

Cratbsa 8. [IpaBo norpedutens Ha nHGopManHio 00 U3roToBUTENE (UCIIOJHUTENE, MPOAABIIE) U O

ToBapax (paboTax, yciyrax)

1. TlorpeGutenr BmpaBe NOTPEOOBATH MPEIOCTABICHUS HEOOXOMMMOW U  JIOCTOBEPHOM
uHpopManuu 00 HM3roTOBUTENE (MCIIONHUTENE, MPOAABIE), PEKUME €ro paboThl U pPealu3yeMbIX UM
ToBapax (paborax, yciuyrax).

2. Yka3anHas B myHKTe | Hacrosmieil cratbu nH(OpManus B HATJSOHOW U JOCTymHOU (opme
JIOBOJIUTCSL 710 CBEICHHS TOTPEOHTENeH NMpH 3aKIIOYEHUH JOTOBOPOB KYIUTHU-TIPOJAKH W JJIOTOBOPOB O
BBITIOJTHEHUH PabOT (OKa3aHWU YCIYT) croco0amMu, MPUHATHIMH B OTICNIBHBIX cepax OOCTyKUBAHUS
noTpeOUTENe, Ha PYCCKOM SI3BIKE, a IOMOJHHUTEIBHO, N0 YCMOTPEHHIO H3TOTOBUTEINS (MCHOTHHUTEIS,
MpoJaBIia), Ha TOCYJAPCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit Denepaiiuu U poJIHBIX A3bIKaX HapOJIOB
Poccuiickoit deneparun.

3. YmonHOMOYeHHasl OpraHu3alus WX yMOJHOMOYEHHBINM HHIWBUIYANbHBIA MpEANpPUHUMATEND
1o TpeOOBAHUIO MOTPEOUTENST 00s3aHBI MTPEIOCTABUTH MIOATBEPKICHHE CBOUX TIOJTHOMOYHM, BEITEKAIOINX
U3 3aKJIIOYEHHOTO0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

Cratba 9. Undopmanus 06 usrorourene (MCIOTHUTENE, POAABIIE, BIaAEITbIE arperaTopa)

1. WsroroBurenb (MCHOJIHWUTENb, MpPOAaBel]) O0f3aH JOBECTH JO CBEACHUS MMOTPEOUTENs
(bupMeHHOE HAaMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HaXOXKIeHHs (aIpec) U PEKUM
ee paboTsl. [IpoaBer (MCIIOIHATEH) pa3MenIaeT YKa3aHHY0 HHPOPMAIHIO Ha BBIBECKE.

W3rotoButenb (MCHONHUTENb, TPOJAABEI]) - WHAMBHIYAJIbHBIH NPEANPHHAMATEIh - JIOJDKCH
MPEIOCTABUTh IOTPEOUTENI0 HWHPOPMAIIMI0 O TOCYJAPCTBEHHOW pErHCTpalliii W HAWNMCHOBAaHUU
3apEerUCTPUPOBABILIETO €TO OPraHa.

W3roroBurens (mpoaaserr) 00s3aH JOBECTH JI0 CBEACHUS MOTpeOuTeNst GUpMEHHOE HAMMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXKICHHS (aIpec) M PEeKUM pabOThl YIOJTHOMOUCHHOW OpraHW3allMyd WA
YIOJHOMOYCHHOTO WH/IMBHTYJIBHOTO TIPS IIPHHUMATEITSL.

1.1. YonHomMoueHHasi OpraHu3aiys Wik yIOJTHOMOYEHHbIN WHIUBUAYaIbHBINA TMpeIIpUHUMATEb
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B ciyyae oOpalieHusi nmorpeOutenss 00si3aHBI JOBECTH JO €ro cBeleHHs HH(popmanuio o cebe u
nusroroputene (mpoaarie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HaXOXAeHHsS (aapec),
pexxuM paloThl, TOCYAAPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3allUCH O CO3JaHUH IOPUIMYECKOTro JIMIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), IOCYyAapCTBEHHBIM PErHCTPAllMOHHBI HOMEp 3alucu O
rOCYJapCTBEHHON perucrpauuu (pU3N4EecKOro JiMia B KayeCTBE MHAWBUIYAIBHOTO MPEANPHHUMATES).
YnonHOMOYEHHAs] OpraHU3alusl WIM YIOJTHOMOYEHHBIM WHAMBUAYAIbHBINH MpeANpUHUMATENb BIIpaBe
JIOBECTH JI0 CBEJCHMS MOTpeduTenel nupopmaiuio o cedbe mocpeacTBOM €€ pa3MeleHHs Ha CBOEM CaiTe
B UWH(pOpManMOHHO-TeIEKOMMYHHUKAIMOHHOW cetn "WuTepHer", wuHbopmamuio 00 H3roTOBUTENE
(mpojaBIie) NOCPEICTBOM Pa3MEILICHUS HAa CBOEM caiiTe B MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIHOHHON CeTH
"UnaTepuer” CCBUIKH Ha CTpaHHUILY cairta W3TOTOBUTENS (mponasiia) B
WH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON  cetn  "UHTepHet", comepxkamiyro wuHpOpManmio 00
MU3TOTOBUTEINE (ITPOIABIIC).

1.2. Brnagenen arperatopa o0si3aH JOBECTH 10 CBEICHHs MoTpeduTeneit nndopmamnmio o cede u
nponasie (ucnosHutene) (bupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAaHWE), MECTO HaxOXXIeHus (aapec),
pexxuM paloThl, TOCYAAPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3alliCH O CO3JaHUH IOPUIMYECKOTro JIMIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), IOCYyAapCTBEHHBIM PErHCTPAllMOHHBI HOMEp 3allucU O
rOCYJapCTBEHHOIN perucTpanuu (pu3nyeckoro Juua B Ka4eCTBE MHIUBUIYATbHOIO NPEANPUHUMATEIN), a
Takke 00 MMEIoIUXCS W3MEHEHHUSX B yKa3zaHHOW uH(popmanuu. Bnagenen arperatopa JOBOAWT A0
CBeJICHUS MoTpeduTeneit nHpopMaiuio o cedbe u mpoaasie (MCIIOTHUTENE) MOCPEICTBOM €€ pa3MeIleHUs
Ha CBOMX CaiiTe W (WJIM) CTpaHMIIE caiiTa B MH()OPMaIIMOHHO-TEIEKOMMYHHKAITMOHHOM cetn "MHTepHeT".
Wudopmanuio o mpoaaBle (MCIOMHHUTENE) BIAJENEl] arperaropa BIpPaBe [OBECTH JO CBEICHHA
MmoTpeOuTeNe TOCPEACTBOM pa3MEIIeHHWs Ha CBOMX caiiTe ©W (WId) CTpaHWIe calTta B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTH "MHTepHeT" CChUIKM Ha CailT mpojaBia (MCIOJIHUTENS) B
nH(}OpMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

1.3. Ilponaser; (McmonHUTENb) 00s3aH MPEIOCTABUTH BIAJAETBIYy arperaropa U pa3MecTHTb Ha
CBOEM caiTe B HWH(POpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "WHTepHer" (mpw ero HaIW4un)
JIoCcTOBepHYI0 HH(popmanuio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosimed craTeu. B ciyuae, ecnu
UMEIOTCS HM3MEHEHHUS B Takol wuH(OpMauu, npoiaBen (MCHOJIHUTENb) 00sf3aH B TEYCHHE OJIHOTO
pabodero OHS C MOMEHTa BHECEHHsS B Hee H3MEHEHMI COOOIIWTH BIAJEJbIly arperaropa o0 3THX
U3MEHEHHAX W Pa3MECTUTh MX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"NuTtepuer" (mpu ero Hanuuuu). Bnangenen arperaropa o0s3aH BHECTH 3TU U3MEHEHHs B HH(GOPMAIIUIO O
npojaBle (MCIOJIHUTENE) B TEUEHHE OAHOIO pabodero AHs, €cilu pa3MelleHHe yKa3aHHOM MH(popMaluu
OCYIIECTBIIIETCS Ha  caiiTe Biaxenblla arperatopa u (WIM) ero cTpaHuie caidta B
MH(POPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHOU cetn "UHTepHeT".

2. Ecnu BuUI AEATENBHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (HCIOTHHUTENEM, MPOAABIIOM),
MOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) HUCHOJHUTENb MMEET TOCYJAapCTBEHHYIO AaKKpEAUTALHUIO, 10
CBEJICHHUS TOTPEeOUTENs OOJKHA OBbITh JOBeAeHAa WHGOpMalUs O BHUAE NEATEIBHOCTH H3TOTOBHUTENS
(ucnosmHUTENSA, TPOJABIA), HOMEpE JUIEH3MH W (WIM) HOMEpE CBHUACTEIBCTBA O TOCYAApCTBEHHOU
AKKpeIUTAINH, CPOKaX JCUCTBUS YKa3aHHBIX JIMIICH3UH U (M) CBUIETENHCTBA, a Takke nHpopmanus oo
oprase, BbIIaBILIEM yYKa3aHHBIE JTUIEH3UIO U (UJIM) CBUJIETENbCTBO.

3. Nudopmarus, npegycMOTpeHHasi MyHKTaMu | U 2 HacTosiIiel cTaThy, AOJKHA OBITH TOBEICHA
O CBEICHMs MOTpeOMTENell TakKe TpPU OCYIIECTBICHHWH TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0cy>KuBaHus MOTpeOUTeNei BO BpEeMEHHBIX MOMEIICHUSAX, Ha SpMapKax, ¢ TIOTKOB U B IPYTUX CIIy4YasiX,
€CJIM TOPTOBJIs, OBITOBOE U MHBIE BUIbI OOCITYKUBAaHUS IOTPEOUTENIEHN OCYILIECTBISIOTCS BHE TOCTOSHHOTO
MeCTa HaXOXKJCHHs MpoiaBla (MCTIOTHHUTETIS).

Cratpa 10. Uadopmanus o ToBapax (padorax, yciayrax)
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1. UzroroBurens (MCHOIHUTEND, POAABEL) 00s513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYI0 HH(popMmanuio o ToBapax (paborax, yciyrax), 00eCIeuHnBarONIYIO
BO3MOXKHOCTh HX IpaBHIBHOTO BbIOOpa. Ilo oThenbHBIM BHIaM TOBapoB (paloT, yCiIyr) mepeueHb U
crocoObl JToBeZieHUST MHQpOpMAIMK A0 TOTpeOuTeNs ycrtaHaBiauBaiorcs IIpaBurensctBoM Poccuiickoit
denepauuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE TOHKHA COJEPIKATh:

HalMEHOBAHME TEXHHUYECKOTO pErJIaMeHTa WJIM HMHOE YCTaHOBJIIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepanun 0 TEXHHYECKOM PETYJIMPOBAHUM W CBHUACTEIBCTBYIOIIEE 00 0053aTeIbHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

CBEJICHUSI 00 OCHOBHBIX MOTPEOWTEIILCKUX CBOMCTBAaxX TOBAapoB (paboT, yCIyT), B OTHOIICHUH
NPOJYKTOB THTAaHUS CBEJCHUS O COCTaBe (B TOM 4YHCJIEe HAMMEHOBAHUE HCIOJIB30BAaHHBIX B IpoIecce
M3TOTOBJICHUSI MIPOYKTOB MUTAHUS MUILEBBIX J00ABOK, OMONOrMYeCKd aKTUBHBIX J00ABOK, HHPOpMAIUI
0 HAIMYUM B  TPOAYKTaX  TUTAHUS  KOMIIOHEHTOB,  IMOJNIYYCHHBIX C  TIPUMEHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B CiIy4yae, €cCJlIM COJEp)KaHHWE YKa3aHHBIX
OpPraHu3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Ooyiee NEBATH JECATHIX MPOLEHTA), MUIIEBON LEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX NMPUMEHEHHS W XpaHEHHs MPOAYKTOB MHUTAHMS, O CHOCO0aX M3TOTOBICHUS
rOTOBBIX OnoN, Bece (0OBeMe), Jare W MeCcTe W3TOTOBICHHUS W YHAakOBKU (pacdacoBKH) MPOIYKTOB
MUTaHM, a TaK)Ke CBEACHUS O MPOTHUBOINOKA3AHUIX I UX MPUMEHEHUS MPU OTIEIbHBIX 3a00IeBaHUIX.
[Tepeuyensb ToBapoB (pabot, yciyr), uHGOpMAIs O KOTOPBIX JOJDKHA COAEPIKATh MPOTUBOIIOKA3AHUS IS
WX TIPUMEHEHHUs TIpU OTACIBbHBIX 3a0oyieBaHUAX, YyTBepkaaercs [IpaBurenbctBoM Poccuiickoit
denepauuy;

IIEHy B pyOJIIX M YCJIOBHS MPUOOPETEHHs TOBAapOB (paboT, yclIyr), B TOM YHCJE IPHU OIJIaTe
TOBapoB (paboT, yciayr) depe3 OMpeIeNIiCHHOE BpeMs TOCIe WX Iepeaadd (BBIOTHEHUS, OKa3aHMs)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJUISKAIIyl0 BbIIUIaTe MNOTpeOuTeneM, U rpauK MOralieHus 3TON
CYMMBI;

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuiia u yciaoBus 3h(GekTHBHOTO U 6€30MaCHOTO HCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopManuio 00 YHEPTeTHIECKOH () (HEKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHHE O
HAIMYUU Takod WHGOpPMAIIMU OMpPENETICHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM 00 SHEprocOepekeHuu
1 O MOBBILIEHUH dHEpreTudeckoi 3((heKTUBHOCTH;

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapoOB (paboT), yCTaHOBIEHHBINH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)K€ CBEJCHHUS O HEOOXOIUMBIX JCHCTBHSIX IMOTPEOUTEINS TI0 HCTEUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEACTBUSIX MPHU HEBBIMOJHEHUH TaKUX JEUCTBUMN, €CIIH TOBApHI (pabOThI) MO UCTECUCHUU
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JUISL KM3HH, 3J0POBBS W HMYIIECTBA MOTPEOUTENS WIIH
CTaHOBSITCS HETIPUTOJAHBIMU JIJIS1 HCTIOIB30BAHMS 110 HA3HAUYCHUIO;

aapec (MecTo HaxoXIeHUs), (upMEeHHOe HaWMEHOBaHHE (HAUMEHOBAHWE) W3TOTOBUTEIS
(ucronHUTENS, MPOJABIA), YIOJTHOMOYEHHON OpraHu3aliyd WIH YHOJTHOMOYEHHOTO WHIWBUIYaJTbHOTO
NpEINPUHIMATEIS, UMIIOPTEPA;

uHpopManrio 00 00s3aTeTbHOM TOJATBEPKICHUH COOTBETCTBUS TOBapoB (paboT, ycmyr),
yKa3aHHBIX B IYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;

uH($OpPMAILIKIO O MPaBUIaX MPOAAKK TOBAPOB (BBIIOIHEHUS padOT, OKa3aHUs yCIYT);

yKa3aHM€ Ha KOHKPETHOE JIMLO, KOTOpoe OyAeT BBHINOIHATH padoTy (OKas3blBaTh YCIYry), U
nH(GOPMAILIMIO O HEM, €CJIH 3TO UMEET 3HAUYCHUE, HCXOI U3 XapaKTepa padoThl (YCIyTH);

yKa3zaHUe Ha MCIIOJIb30BaHUE (POHOTPAMM TIPH OKa3aHWH Pa3BICKATEIBHBIX YCIYT UCIIOJHUTEISIMHI
MY3bIKaIbHBIX TPOU3BEACHUN.

Eciu npuoOperaemblii morpeOuteneM ToBap ObuUl B YNOTPEOJIEHMH WM B HEM YCTpaHSJICS
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEINIO JOMIKHA OBITh MpeIocTaBieHa nHpopMalus 00 ITOM.
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3. Undopmanwsi, mpeaycMOTpeHHas IMyHKTOM 2 HACTOSIICH CTaTbU, JOBOJUTCS 10 CBEICHUS
noTpeOuTeNell B TEXHUYECKOW JIOKYMEHTAlluH, MpujaraeMoi K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MAPKHPOBKON WJIM HMHBIM CIOCOOOM, MPHUHATHIM MJIs OTACIBHBIX BUIOB TOBapoB (pador,
ycayr). Uudopmarus 06 00s3aTeIbHOM TOATBEPXKISHUHM COOTBETCTBHUSI TOBApOB TPENCTABIACTCS B
MOpsIIKE ¥ CHocoO0aMM, KOTOPHIE YCTaHOBIEHBI 3aKOHONIATENbCTBOM Poccuiickoit ®dexepanuu o
TEXHUUYECKOM PETyJIHPOBAHUM, U BKIIOYAET B ce0sl CBEJEHUS O HOMEpE NOKYMEHTa, MOATBEP KIAIOIIEro
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3alliu, €T0 BBIJABIICH.

AG3ar] BTOpO#l yTpaTui CHIy.

Cratps 11. Pexxum paboTh! poiaBLia (MCIIOTHUTEIS)

1. PexxuM paboThl roCyAapCTBEHHBIX, MYHUILIUTIATBHBIX OPTaHU3AIMNA TOPTrOBIH, OBITOBOTO M HHBIX
BUJIOB OOCTY)KMBaHUS TOTpEeOUTENel YCTAaHABIMBAETCA IO PEIICHUIO COOTBETCTBEHHO OPraHOB
WCITOJTHUTENIbHON BiacTu cyObekToB Poccuiickoit denepanuu 1 opraHOB MECTHOTO CaMOYTIPABIICHUSI.

2. PesxxuM paboThI OpraHu3aIuii, OCYIIECTBISIOMNX ACSITEILHOCTh B C)epax TOProBOro, OBITOBOTO
Y UHBIX BUJIOB OOCTY>KMBaHUS MOTpeOUTeNel U HE yKa3aHHBIX B IMyHKTEe | HACTOsIIENW CTaThu, a TaKkKe
WHAVBUAYATBHBIX MIPEANPUHUMATEINCH YCTaHABINBACTCS UM CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBia (MCIOJHUTENS) JTOBOAUTCS 10 CBEACHUS TMOTPEOUTENCH U TOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh W3TOTOBUTENS (MCIIOJIHUTENIA, MPOAABIIA, BlIaJIeblia arperaropa) 3a
HEeHaJIeKaIyo nHpopmalmio o ToBape (padore, yciyre)

1. Ecnmu morpeOuTento He MNpeloCcTaBiIeHa BO3MOXKHOCTh HE3aMEIJIMTENbHO TMOJIYYUTh MpPU
3aKJII0YEHUHN JTI0TOoBOpa MH(popManuio o ToBape (padbore, yciyre), OH BIpaBe MOTpeOOBaTH OT MPOJABIA
(ucriomHUTENS) BO3MENICHHUS YOBITKOB, NMPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CIIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHbIN CPOK OTKa3aThCsA OT €ro MCIOJIHEHHUS U MoTpeboBaTh
BO3BpAaTa YIUIAYCHHOH 3a TOBAp CyMMBI M BO3MEIIECHUS IPYTHX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS IOTOBOpa MOTPeOUTEh 00s13aH BO3BPAaTUTh TOBAp (pe3ybTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoAaBIly (MCTIOTHUTEIIO).

2. llpomaBen (MCTOTHUTENb), HE TMPEJOCTABUBIIMKA TOKYMATENI0 TOJHOM UM JOCTOBEPHOI
uHpopManu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4
cratb 18 mnu myHKkTOM 1 ctathu 29 HacToslero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiayy MOTPeOUTEIN0 BCIEACTBHE OTCYTCTBUS Y HEro Takoi nHpopmaimu.

2.1. Bmanmeneny arperatopa, MpeIOCTaBUBIIUN TMOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalrio 0 ToBape (yciayre) Wid MmpojaBlie (MCMOIHUTENE), HA OCHOBAHWU KOTOPOH MoTpeduTenem
ObUT 3aKIIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3IHOTO OKa3aHHWsA YCIYr) C TPOJABIOM
(ucmionHMUTENEeM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTENIO0 BCIEACTBHE
MPEIOCTABICHUS €My TaKOi MH(OpMAIIHH.

Ecnu mHOe He MpemryCMOTPEHO COTJIAIIeHHEM MEXAy BIIAJENblIeM arperaropa M MpoJaBIOM
(MCTIOTHUTEIEM) WM HE BBITEKAET W3 CYMIECTBA OTHOIICHWA MEXIYy HHUMH, OTBETCTBEHHOCTH 3a
WCIIOTHEHUE JOTOBOPA, 3aKIIIOUEHHOTO MOTpeOHUTENeM C MPOAABIIOM (MCIIOJHUTENEM) Ha OCHOBaHUU
MPEAOCTAaBICHHON BIAJeNblleM arperatopa uH(opMmanuu o ToBape (yciayre) WIM MPOJABIE
(ucmonHMTENE), a TAaKXKe 3a COONOJEHUE MpaB MOTpeOUTeNell, HapYUICHHBIX B pe3yibTaTe Mepeaadu
noTpeOUTENI0 ToBapa (yCIIyrM) HEHaIJIeKAIIero KadyecTBa M OOMEHa HEMpPOJOBOJIBCTBEHHOTO TOBapa
HaJJIeXkKAIIero KauecTBa Ha aHaJOTUYHBIN TOBap, HECET MpoiaBell (MCTIOTHUTEH).

Brnanmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC ITOTPEOHTEIIO
BCJICICTBUE TIPEIOCTaBICHUS €My HEIOCTOBEPHOW HIIM HEMONMHOW HH(OpManuu o ToBape (yciayre), B
cilydae, €cli BIIQJIEJIel] arperaropa He W3MeHseT MH(OpMaIuio o ToBape (yciyre), IpedOoCTaBICHHYIO
MPOJABIOM (MCTIONTHUTENIEM) U COAEPIKAIIYIOCS B MPEATOKEHUH O 3aKITIOYEHUN JJOTOBOPA KYTUTU-TIPOAAKU
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(oroBOpa BO3ME3THOTO OKA3aHUs YCIIYT).

2.2. IloTpebutens BOpaBe NpeabsBUTH TpeOOBAHUE K BIAJEIBIly arperaropa o BO3BpaTe CyMMbI
MPOM3BENICHHON WM TMpeIBapUTENbHON oruratel ToBapa (ycmyru). Bragenmerr arperaropa Bo3Bpalmaer
CYMMY IOJIy4€HHOM UM MpeaBapUTEIbHON OMIaThl TOBapa (yCIIyTH) B TEUEHHUE JECATH KaJICHIAPHBIX THEH
CO JIHS TIPEAbSIBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIIEIYIOIIHX
YCIIOBHUIA:

ToBap (yciayra), B OTHOILIEHHMH KOTOPOTO MOTPeOUTENeM BHECEHA NpeaBapHUTENbHAs OIulara Ha
OaHKOBCKHI CUET BlIaJieiblla arperatopa, He mepeiaH MoTpeOuTemto B CpoK (yciyra He OKa3aHa B CPOK);

NOTPeOUTENh HANPABHI MNPOAABIYYy (HCIOIHUTENIO) YBEIOMIIEHHE OO0 OTKa3e OT WCIOTHCHHUS
JIOTOBOpa KYTUTU-TIPOAAXKHU (JI0TOBOpa BO3ME3THOTO OKa3aHMs yCIIYT) B CBSI3U C HapyIIEHHWEM MPOAABIIOM
(ucmiomHUTEIEM) 00S3aTENLCTBA TIEpeaTh TOBAP (0Ka3aTh YCIyTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TtpeGoBanmeM O BO3BpaTe CYMMBI MPEABAPUTEIBHONW OIUIaThl TOBapa (yCIyTH)
NOTpeOUTENh  HAMpaBISET  BIAJENbIly  arperaropa MOATBEPXKICHHUE  HAMpaBICHUS  MPOJAABILY
(MCTIOJTHUTENIO) YBEIOMJIEHUST OO0 OTKa3e OT UCIOJHEHHS J0OTOBOpa KYIUIU-TIPOJAXH (ZI0ToBOpa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Eciu wuHOEe He mnpeaycMOTpEeHO YCIOBHSMH IOJB30BAaTEIbCKOTO WJIM HMHOTO COTJIAICHUS
noTpeduTenss ¢ BIAAETBIEM arperaTopa, yBEJIOMJICHHE NpPOAABIy (HMCIONIHHUTENI0) 00 OTKa3ze oT
WCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (IOrOBOpa BO3ME3IHOIO OKa3aHUsS yYCIYyT) MOXKET ObITh
HATPABIICHO BIIAJIEIIbIly arperaTopa, KOTOPbIi 0053aH HAIIPABUTH €ro MPOAABILY (MCTIOTHHUTEIIO).

2.3. B cnydae, ykazaHHOM B MyHKTE 2.2 HACTOAIIEH CTaThH, BJIAJIEIICI] arperaropa BIIpaBe 0TKA3aTh
MOTPEOUTENI0 B BO3BpPAT€ CYMMBI NPEIBAPUTEIBHOM OIUIaTHl ToBapa (yCIyrd) NpH TMOTYYSHHH OT
nmpojaBma (MCIIOJHUTEINSA) TOATBEPXKICHUS TPHUHATHS TOTpeOuTeneM ToBapa (OKa3aHUS YCIyTH) TPH
YCIIOBUH, YTO KOIHUS TAKOTO MOATBEPKIACHUS Obllla HampaBlieHa BIIAJENBIEM arperaropa moTpeouTenio B
TE€YEHHE JECATH KaJIeHJapHbIX JHEH cO JIHS MOJyuyeHHUs BiaJesblieM arperatopa TpeOOBaHHS O BO3BpaTe
CyMMBI TpEIBAPUTEIBHON oOmmIaTel ToBapa (yciyrm). B ciydae Hecornmacust moTpebutens ¢
MPE/ICTaBJICHHBIMU BJIQJENbIEM arperatopa JJ0Ka3aTelbCTBaMU MPHUHATHS MOTpeduTeseM ToBapa
(okazaHus yciIyru) MOTpeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOU3BEACHHONW WM
MIPEIBAPUTEIILHOM OIUTATHI TOBapa (yCIIyTH) B CyJeOHOM TOPSIKE.

3. Ilpm mnpuuMHEHWH Bpeda KHU3HU, 3IO0POBBI0O M UMYIIECTBY NOTpPEOUTENs] BCIEACTBUE
HETNPEIOCTABIICHUSI €My IOJIHOH M JOCTOBEpHOH MH(popManuu o ToBape (paboTe, yciayre) moTpedoHuTens
BIIpaBe MOTPeOOBaTH BO3MEIICHHS TAKOTO Bpeda B MOPSAKE, MPEAyCMOTPEHHOM cTaThell 14 HacTosmero
3akoHa, B TOM WYHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, TPHYWHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOZSIIKUMCS B COOCTBEHHOCTH (BJa/IEHUH) MOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TpPeOOBAaHUU MOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPHYUHCHHBIX
HEJOCTOBEPHON WJIM HENOCTaTOYHO NONHOW HH(OpMalmei o ToBape (pabore, ycmyre), HEOOXOAUMO
UCXOIUTh M3 TPEIIOJIOKEHUS 00 OTCYTCTBUH y TOTPEOUTEINS CIeNUATbHBIX TMO3HAHUNA O CBOWCTBAX U
XapaKkTepuCcTHKaxX ToBapa (paboThl, yCIIyTH).

Cratps 13. OTBETCTBEHHOCTh W3rOTOBHUTENS (MCHOJHMUTENS, MPOJABIA, YHOIHOMOYEHHOM
OpraHM3aly WIK YIIOJHOMOUYEHHOTO0 MHAMBHIyaJIbHOTO MIPEANPUHUMATENS, UMIIOpTEPA)
3a HapylleHHe MpaB NoTpeOuTenei
1. 3a HapyuieHue npaB MOTpeOUTENECH U3TOTOBUTENh (MCIIOIHUTENh, TIPOJIABEIl, YIIOJIHOMOYCHHAS
OpraHu3als WIM YIOJIHOMOYEHHBIH WHAMBHIyalbHBI MpeANpUHUMATENb, HMIOPTEp) HECeT
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIA JJOTOBOPOM.

2. Ecnu uMHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOIJIekKAT
BO3MEUICHUIO B MIOJHON CYyMME CBEpPX HEYCTOMKHU (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

3. VYmnnara HeycToWkM (I€HM) M BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HM3rOTOBUTEIS
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(McTioTHUTENSI, TPOJABIA, YIOJTHOMOYCHHYIO OPTaHU3AIMI0 WM YHNOJTHOMOYEHHOTO HHIWBUIYaITbLHOTO
NpEINPUHIMATEINSI, UMIIOPTEpa) OT UCIIOJHEHUS BO3JIOKEHHBIX Ha HEro 0053aTeNIbCTB B HAType Tepes
NOTpEeOUTETIEM.

4. UzroroButenb (MCIIOIHUTEID, IPOJIABEII, YIIOJIHOMOYCHHAS OPTraHU3aIUs W YITOTHOMOYCHHBIH
WHAWBUIYATBHBIN MPEANPUHUMATENb, HIMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCITOJIIHEHUE
00513aTEIbCTB WIIM 332 HEHAJJIe)KAIlee HWCIIONHEHUE O0s3aTEeNbCTB, €CIIH JOKAXKET, YTO HEHCIIOIHEHHE
00s3aTeNLCTB WIM WX HEHAJJIekKalllee HCIOJHEHHE MPOU30IUIO BCICACTBUE HEMPEOIOJIMMON CHIIBI, a
TaKXe M0 UHBIM OCHOBAHUSIM, TPETYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi morpedurenss o0 yruiare HEYCTOWKH (IIEHU), NMPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEXKAT YIOBJICTBOPCHUIO U3TOTOBUTENIEM (MCIIOTHHUTENEM, MPOJABIIOM, YIIOTHOMOYCHHOM
OpraHu3aleil Wi YyHOJTHOMOYEHHBIM HWHIWBUAYATbHBIM TMPEANPUHUMATEIIEM, HMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSIIKE.

6. Ilpu ynooBIETBOpPEHHU CyAOM TpeOOBaHHWA TMOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY]I
B3BICKUBACT C W3TOTOBHTENS (WCIONHUTENSA, NPOJABIa, YIOJHOMOYEHHOH OpraHW3alud WA
YIOJHOMOYEHHOTO  WHIUBUAYadbHOTO  TPEANPUHUMATENS, WMIIOPTepa) 3a HECOONIOJeHHUE B
JIOOPOBOJIBHOM TIOPSIZIKE YyAOBJIETBOPEHUS TpeOOBaHMA mMOTpeduTens mTpad B pa3Mepe MATHIACCAT
MPOIIEHTOB OT CYMMBI, IPUCYKACHHOHN CYJIOM B IOJIb3Y MOTPEOUTETIS.

Ecmu ¢ 3asBieHueM B 3alluTy NpaB MOTPEOUTEINsT BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHHS
notpebureneil (MX acCcoIUaIfK, COO3bl) WM OPraHbl MECTHOTO CaMOYIIPABJICHHUS, MATHACCIT MPOLICHTOB
CyMMBI B3BICKAHHOTO ITpada MEepeyucisioTcs yKa3aHHBIM OOBEIWHEHUSM (MX acCOIHAIlUsM, COK03aM)
WM OpraHaM.

Cratpsa 14. mymiecTBeHHass OTBETCTBEHHOCTh 32 BpeJ, NPUYMHEHHBIN BCIIEACTBUE HEIOCTATKOB
ToBapa (paboThl, YCITyTH)

1. Bpen, mnNpuUYMHEHHBIH JKU3HM, 3A0POBBI0 WM HMMYIIECTBY NOTPEOHMTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpela, MPUIMHEHHOTO BCJIEICTBHE HEIOCTATKOB TOBapa
(paboThl, yCIyTrH), MPU3HACTCS 3a JIFOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX
OTHOIICHUSX C MPOJIABLIOM (UCIIOJIHUTENIEM) UIIH HET.

3. Bpen, npuuMHEHHBIM JKU3HHM, 3J0POBBIO WM UMYIIECTBY TMOTPEOUTENS, MOAIEKHUT
BO3MEILECHHUIO, €CIIM BpE] NMPUYMHEH B TEUYCHHE YCTAHOBJICHHOTO CpPOKa CIY>KOBI WJIM CPOKa TOJHOCTH
ToBapa (padoThI).

Eciu Ha ToBap (pe3ynbTaT pabOThI) JOJIKEH OBITh YCTAaHOBIICGH B COOTBETCTBUHU C MyHKTamH 2, 4
CTaThbM 5 HACTOSIIEro 3aKoHa CPOK CHYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOUTENI0 He Oblila MPEIOCTaBICHA MOJIHAS U TOCTOBEpHas WH(GOpPMAIHI O CPOKE CITYKOBI HITH CPOKE
TOJHOCTH, JHOO MOTpeOuTeNns He ObUT MPOMH(POPMHUPOBAH O HEOOXOAUMBIX JIEUCTBUSAX MO UCTCUCHUU
CpOKa CIIyObl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCJIEJACTBUSIX IPHU HEBBINOIHEHUHM YKa3aHHBIX
neicTBuil, mubo ToBap (pe3yabTaT pabOThI) MO MCTEYEHHH 3TUX CPOKOB MPEICTABISAECT OMACHOCTH IS
JKU3HU U 3710POBbs, BpE| MOJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUUNHEHUS.

Ecnu B COOTBETCTBHM C MyHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIOTHUTENH) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe/ MOJUICKUT BO3ZMEIICHHUIO B CIydae €ro MpUYnHEHUsS B
TEUYECHHE JIECATH JIET CO JHS Mepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIU ACHb Mepeaul YCTAaHOBUTh
HEBO3MOXKHO, C IaThl M3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITOTHEHHUS PAOOTHI).

Bpen, npuurHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa, MOJUICKUT BO3MEIICHHUIO MPOAABIIOM WIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, nmpuuMHEHHBIN BCIENCTBHE HEAOCTATKOB PAOOTHI WM YCIYTH, MOIJIEKUT BO3MEIICHHUIO
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HCITIOJITHUTCIICM.

4. WsrortoBurenb (UCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJN, NPUYHMHCHHBIH KU3HHU,
3I[OpOBBIO N I/IMYH.ICCTBY HOTpe6I/ITeHH B CBs3UM C HCIIOJIB30BAHUCM MaTepI/IaHOB, OGOPYI[OBaHI/ISI,
WHCTPYMEHTOB W HHBIX CpPEJICTB, HEOOXOJMMBIX JUIsS TPOW3BOACTBA TOBApOB (BBIMOJHEHUS paldoT,
OKaszaHus YCJIYF), HE3aBUCUMO OT TOI'O, ITIO3BOJIAI ypOBeHb Hay‘IHBIX U TCXHUUYCCKUX 3HaHI/II\/JI BBISIBUTH UX
0CcOOBIe CBOICTBA MJIH HET.

5. WzrotoBuTenb (MCMOIHUTEIND, IPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
YTO BpeJ MPUYMHEH BCICACTBHE HEIPEOIOIUMON CHIIBI MM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MPaBUJI UCHIOJIB30BAHMUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIyTH).

Cratba 15. KomneHncanust MopaabHOro Bpeaa

MopanpHblii  Bpell, NPUYMHEHHBIH MNOTPEOUTEN0 BCJIEJICTBHE HAPYLIEHHUS H3TOTOBHUTEIEM
(ucrionHUTENEM, IPOAABIIOM, YIIOJJHOMOYEHHON OpPraHM3aluel WIN YIIOJIHOMOYEHHBIM MHINBUYaJIbHBIM
IOpeNpUHIMATEIEM, UMIIOPTEPOM) IpaB MOTPEOUTENs], MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoit @enepanuu, peryJTupyomuMy OTHOIIEHUS B 00JaCTH 3aIIUTHI IIPaB MOTpeOUTENeH,
MOJJIC)KAT KOMIICHCALIMM IIPUYMHUTENIEM Bpela IpU HaIWYMM €r0 BHHBL. Pa3sMep KoMIeHcanuu
MOpPaJIbHOIO BPEAA ONPEAEINIAETCS CyIOM U HE 3aBUCUT OT Pa3Mepa BO3ZMELIEHUS UMYILIECTBEHHOTO Bpea.

KomneHcanysi MOpaJIbHOTO Bpea OCYIIECTBIIACTC HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
BpeJla ¥ MOHECEHHBIX OTPEOUTENIEM yOBITKOB.

Cratpsa 16. HenomyctumMble yciaoBHs JIOTOBOpaA, YIIEMIISIONIME TpaBa MOTPEOUTENs, 3anpeThl U

00s13aHHOCTH, HAJIaraeMble Ha TpojaBlia (MCIIOJIHUTEIIS, BIae/bIla arperaropa)

1. HenomycTUMBIMH YCJOBUSMH JIOTOBOPA, YUIEMISIONIMMHU TIpaBa IMOTPEOUTENs, SBISIOTCS
YCIIOBHUS, KOTOpbIE HApYIIAIOT MpPaBHJIa, YCTAHOBJIEHHBIE MEXIyHapOAHBIMHU JoroBopaMu Poccuiickoit
denepanuy, HACTOSIMIMM 3aKOHOM, 3aKOHAMH M TNPHUHUMAEMBbIMH B COOTBETCTBMM C HHMMHU HWHBIMHU
HOPMAaTHBHBIMHU MPaBOBBIMU akTaMu Poccuiickoit deneparuu, peryaupyrIMMH OTHOIICHUS B 00JacTH
3aluUThHl TpaB morpedburteneil. HegomycTuMble ycioBUs AOTOBOpa, YIIEMISIIOIIME TpaBa MOTpeOHTENS,
HUYTOXKHBI.

Ecnu BkIIOYEHHE B IOTOBOP YCJIOBUM, YHIEMIISIONIUX MpaBa MOTPeOUTENsl, TOBIEKIO IPUYUHEHHE
yOBITKOB TOTPEOUTENIO, OHHM TIOJICKAT BO3MEIICHUIO IPOAABIIOM (M3TOTOBUTENIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJHOM 0O0beMe B COOTBETCTBHHM €O cTaThel 13 HacTosmiero
3akoHa.

TpeGoBaHue MOTPeOUTENS O BO3MEIICHUH YOBITKOB MOJIJICKUT yIOBICTBOPEHHUIO B TEUCHUE JECITH
JTHEH CO JHS €ro MPEIbsBICHMUS.

2. K HemomyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIEMIISIFOIIUM MTpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT NPOAABILY (M3rOTOBUTENIO, UCTIOIHUTENIO, YIIOJHOMOYEHHOM
OpraHu3aliil WX YMOJHOMOUYEHHOMY HWHAMBHAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY, BIAJCIbILY
arperaropa) npaBO Ha OJHOCTOPOHHUH OTKa3 OT HCIIOJIHEHUS 00s3aTelbCTBa WJIH OJHOCTOPOHHEE
M3MEHEHHE YCJIOBMI 00s3aTenbcTBa (MIpeIMeTa, LIEHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpPEOHUTENEM
YCIIOBUI), 3a MCKJIIOYEHHEM CIIyyaeB, €CIM 3aKOHOM MWJIM HHBIM HOPMAaTUBHBIM IIPABOBBIM aKTOM
Poccuiickoii @eneparuu npeaycMoTpeHa BO3MOKHOCTb MPEIOCTABICHUS JOTOBOPOM TAaKOTO TPaBa;

2) ycioBusi, KOTOpbIE OTPAaHUYMUBAIOT MPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHAIIBHOM
MOJICY THOCTH CIIOPOB, MPEYyCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacToAIIEro 3aKoHa;

3) ycnoBws, KOTOpPBIC YCTAHABIWBAIOT s TOTpeOWTEeNss ITpadHbIC CAHKIMA WIA WHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOTHON peanu3aliy MpaBa, yCTAHOBICHHOTO CTaTheil 32 HACTOALIETO
3akoHa;

4) ycnoBusl, KOTOpbIE UCKIIOYAIOT WK OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOAABIla (M3TrOTOBUTEIS,
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UCTIONTHUTEIISA,  YMOJHOMOYEHHOW  OpraHuW3alid WO  YIOJHOMOYEHHOTO  WHAMBHIYaJIBHOTO
INpealpuHUMATENsl, HMIIOPTEpa, BIaJelblla arperaropa) 3a HEUCIOJHEHHWE WIM HeHaJJexallee
UCTIOJIHEHUE 0053aTeIbCTB IO OCHOBAHMSAM, HE MIPEYyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBJIMBAIOT TPUOOPETEHHE OJHUX TOBApoB (paboT, yCIyT)
00s13aTeNIbHBIM TPUOOPETEHHEM MHBIX TOBapoB (paboT, yciyr), B TOM YHCIIE MPEIyCMAaTPUBAIOT
00s3aTeNbHOE 3aKII0YEHNE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIIOBHs, KOTOpble NpPEIyCMaTpUBAIOT BBHIMOJIHEHUE JOMOJHHUTEIBHBIX paboT (oKa3aHHE
JIOTIOJTHATEIBHBIX YCIIYT) 3a TUIATy 0€3 MOJIyYSHUS COTIIacHus TOTPEeOUTEIs;

7) ycnoBusi, KOTOpPbIE€ OTPaHMYMBAIOT YCTAHOBIIEHHOE cTaTtbeil 16.1 Hacrosimero 3akoHa MpaBo
moTpeOuTeNs Ha BEIOOP criocoba 1 GOopMBI OIIATHI TOBAPOB (padoT, yCiayr);

8) yclioBHsI, KOTOPBIE CO/EPKAaT OCHOBAHUS IOCPOYHOT'O PACTOPKEHHs IOTOBOPA MO TPeOOBAHUIO
npojaBua (MCHOJMHUTENs, BIAJeNblia arperatopa), HE MPeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycinoBusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBHs, KOTOpble OTpPaHUYMBAIOT MpPaBO BBIOOpPa BHUIA TpPeOOBAHUHU, IMPEITyCMOTPEHHBIX
myHKTOM 1 ctateu 18 u myHkTOM 1 cratbu 29 HacTosero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHbI
NpO/aBILly (M3TOTOBHUTENIO, HCIIOJHUTENIO, YMOJHOMOUYEHHOM OpraHU3alMi WM YIOJHOMOYECHHOMY
WHAMBUAYAIbHOMY MpEANPUHUMATENI0, HMIOPTEpY) MpH MpoJake TOBApOB (BBIMOJHEHUH pabdoT,
OKAa3aHUU YCIyT) HEHAJISKAIIETO KaueCTBa;

11) ycnoBusi, KOTOpbIE YCTAHABJIMBAIOT OO0S3aTCIBHBIA NOCYACOHBIH TMOPSIOK PACCMOTPECHHS
CIIOPOB, €CIIM TaKOH MOPAIOK HE MPeLyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT [UIsl MOTpeOuTeNns OOA3aHHOCTh MO JOKa3bIBAHUIO
OTIpEIeTICHHBIX 00CTOSITENBCTB, OpeMsl TOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTES;

13) ycnmoBus, KOTOpbIE OrPAaHWUYMBAIOT TOTPEOUTENST B CPEACTBaX M CIIOCO0AaX 3allUThI
HAPYIICHHBIX MTPAB;

14) ycnoBusi, KOTOpBIE CTaBAT yAOBIETBOPEHUE TPEOOBaHMI MOTpeOUTEICH B OTHOIIICHUU TOBAPOB
(pabort, ycnmyr) ¢ HemoCTaTKaMH B 3aBHCHMOCTH OT YCJIOBUMW, HE CBS3aHHBIX C HEIOCTaTKAMH TOBapOB
(paboT, ycuyr);

15) uHble yCHOBHS, HapyLIarolIMe MpaBHJIa, YCTAHOBJICHHBIE MEXIYHApPOJHBIMU JOTOBOPAMH
Poccuiickoit deneparuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMH B COOTBETCTBHHM C HUMHU
WHBIMH HOPMATHBHBIMHU TPaBOBBIMH akTamu Poccuiickoit @enepaiiu, peryiupyomuMU OTHOIICHHS B
00J1aCTH 3alllUThI IPAB MOTPEOUTENEH.

3. TlponmaBen (WCMONHUTENb, BIAJENEI] arperatopa) HE BIpaBe OTKA3bIBaTh B 3aKIIOYCHUH,
WCTIOJTHEHUH J0TOBOpA, HAIPABJICHHOTO HAa NMPUOOpETEeHHE OJHHUX TOBApoB (paboT, yCIyr), MO MPUYHHE
OTKa3a TNOTpeOuTenst B NPUOOPETEHUH UHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYUHEHHBIE
NOTPEOUTENIO BCIEACTBUE HApYIIEHUs €ro IpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (padoT, yCIiyr),
BO3MEIIAIOTCS MPOAABIIOM (HCIIOTHUTENEM, BIAJENbIIEM arperaropa) B MoJHOM oObeMe.

3anperiaercs y10BIETBOPEHHE TpeOOBaHUI NOTpeOUTENEH B OTHOILIEHUH TOBapoB (padoT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEAOCTaTKaMU TOBapoB (palor,
yCIyT).

3ampernaercs OTKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHWH W3MEHEHUU B JIOTOBOP B Ciydae
IIPaBOMEPHOTO yKa3aHHs IMOTpEOWTENeM Ha HEIOMyCTUMBIC YCIOBHS JOTOBOpA, YHIEMIISIONIME MpaBa
noTpeduTens, B LENIX UCKIIOYEHUS TakuxX yciaoBuid. [Ipu mpenabsiBieHun motpeduteneM TpeOoBaHHs 00
UCKJTIOUEHUH W3 JO0rOBOpa HENOMYCTHMBIX YCIOBHH JIOTOBOPA, YIIEMJISIONIMX IIpaBa IMOTPEOHTEIs,
yKa3aHHOe TpeOOBaHUE MOMANEKUT PACCMOTPEHUIO B TEUCHHUE NIECATU THEH CO JHS €ro MpeabsBICHUS C
00s13aTEIbHBIM M3BEIICHUEM TOTPEOUTENS O pe3yIbTaTaX PAacCCMOTPEHUS M MPUHSTOM MOTHBHPOBAHHOM
pEIIeHNH TI0 CYIIEeCTBY YKa3aHHOTO TPeOOBaHMS.
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[Tponaser (MCTIOTHUTENH, BIIAJIENICI] arperaropa) He BIpase 0e3 MOydeHHs COTTIAcus TOTpeOuTest
BBITIOJIHATH JIONOJHUTENbHbIE pa0OThl (OKa3bIBaTh JOMOJHUTENbHbIE YyCIyru) 3a miaTy. [lorpeburens
BIIPaBE OTKA3aThCsA OT OIUIAThI TaKUX padoT (yciyr), a €CiM OHU OIUIaYeHbI, BIpaBe MOTPEOOBATH OT
npojaBia (MCIOJHUTENS, BIaAeblia arperaTopa) Bo3Bpara yIjlayeHHONH CyMMBI.

Cornacue moTpeOuTENss HA BBHIMIOJHEHHE JOTMOTHUTEIBHBIX pa0oT (OKa3zaHUE JIOMOTHUTEIBHBIX
yciayr) 3a miaaty o(opMIiIsieTcss MPOoaaBIOM (MCIIOTHUTENIEM, BIIAJICNBIIEM arperaropa) B NMUChMEHHOU
dopme, ecinu MHOE HE MPETYCMOTPEHO 3aKOHOM. OOSA3aHHOCTH JJ0Ka3aTh HAJIMYHE TAKOTO COTJIACHS WU
00CTOSITENLCTBA, B CHJIY KOTOPOrO Takoe corjacue He TpeOyeTrcsi, Bozjlaraercs Ha IpojJaBla
(McnosHUTENS, BiIa/Ielblia arperaTopa).

4. TlponmaBern (WCTOMHUTENb, BJAJACNCI arperaropa) HE BIPaBe OTKAa3bIBaTh IOTPEOUTENIO B
3aKJIFOUEHUH, UCTIOTHEHUH, U3MEHEHUH WU PACTOPKCHHH JOTOBOpA C MOTPEOHUTENEM B CBSI3U C OTKA30M
NOTpeOUTENsT MPEIOCTaBUTh MEPCOHANbHBIE JaHHbIE, 3a HCKIIOYEHHEM CIIy4aeB, €cilu OOA3aHHOCTh
IIPEAOCTABICHUs. TAaKUX JaHHBIX IIPELYCMOTPEHA 3aKOHOAATeNnbCTBOM Poccuiickor Penepauuu Hiu
HENOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu npenpsaBiacHnH MOTpeOUTENeM TPEeOOBAHUS O MPEAOCTABICHUH MHPOPMAIMU O KOHKPETHBIX
IPUYMHAX W TIPABOBBIX OCHOBAHUSX, OINPEACNAIOMIUX HEBO3MOXKHOCTh 3aKIIOYEHHs, HCIOJIHEHUS,
W3MEHCHUS WU PACTOPKEHHUsS JIOTOBOpa 0e3 MpeoCTaBICHHs NMEPCOHANBHBIX NaHHBIX, B MHUCHbMEHHON
dbopme (B ToM unciie B popMe IEKTPOHHOTO JOKYMEHTA) MpoaaBell (MCIOJHUTENb, BIIJENel] arperatopa)
JOJKEH MPEAOCTAaBUTh TaKyH0 MHPOPMAIUIO B TECUYCHHWE CEMU JHEWU CO THS NPEIBSIBICHHUS YKa3aHHOTO
TpeOOBaHMUSI.

[Tponaser; (MCHOTHUTENH, BIAAEINEI] arperaropa) MpeaocTaBisieT MHPOPMAIHIO MOTPEOUTETIO B
Tol QopMe, B KOTOPOH MpeabsABICHO TpeOOBaHHE MOTPEOUTENsE O TPEAOCTaBICHUH WHEGOPMAIUU O
KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHMSX, OIPEACISIONMX HEBO3MOXHOCTh 3aKIIFOUCHUS,
WCIIOJTHEHUS, U3MEHEHUSI UJIU PACTOPKEHUs 10TOBOpa 0e3 MpeoCTaBIeHUs MEPCOHANTBHBIX JAHHBIX, €CIU
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenbsaBiaeHuH NoTpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAIUU O KOHKPETHBIX
NPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMPEACNAIONINX HEBO3MOXHOCTh 3aKIIOYCHHS, HCIOIHEHUS,
M3MEHEHHS WM PACTOP)KEHHs TOTOBOpa 0e3 MpenoCTaBICHUSI NMEPCOHATIBHBIX TaHHBIX, B YCTHOW (opme
Takas uH(opManus J0JKHA OBITh IPEIOCTaBIICHA HE3aMEITUTENBHO.

Cratpa 16.1. ®opmbl U MOPSIOK OIUIATHI IPU MPOAAXKE TOBAPOB (BBIMOIHEHUU PAaOOT, OKa3aHUH

yciyr)

1. IlpomaBerr (WCIONHUTENb, BIAJEJICI arperatopa B cly4ae WCIOJb30BaHUS B CBOCH
JeSITETHHOCTH HAJIMYHBIX PAacUeTOB C MOTpeduTeseM) 00s3aH 00eCTIeYnTh BO3MOKHOCTD OIJIATHI TOBAPOB
(paboT, yciyr) myTeM HWCIOJb30BaHUS HAIIMOHAIBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAK)KE HATUYHBIX
pacueToB 1o BIOOpY NOTpeOUTENS.

OO0s13aHHOCTh 00ECIIEYNTh BO3MOXKHOCTh OIUIAThI TOBapoB (paboOT, yCIyr) C HUCIOJIb30BaHUEM
HAIIMOHAJIFHBIX TUIATE)KHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIBGHOW CHCTEMBl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaaBla (MCIOJHHUTENS, BIAJCTblla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3ai TOBapOB (BBIMOJIHEHUS paboT, OKa3aHHWS YCIyT) 3a MPENNICCTBYIOMNN KalleHIApHBIA TOX
NPEBBIIIACT BT MHJUIMOHOB PyOJICH.

Ecnu mecto orutatel ToBapoB (paboT, yCIyT) HAaXOAUTCS B MECTE, TE HE MPEJOCTABISIOTCS yCIYTH
JOCTYTNa K TIOABMOKHOW pamuoTesieOHHON CBS3M W (MJIM) CPEICTBaM KOJUICKTHMBHOTO JIOCTyNa K
WH(GOPMAIMOHHO-TSIIECKOMMYHHUKAITMOHHON cetn "MHTepHeT", mpoaaser] (MCIOJHUTENb) OCBOOOXKIAeTCS
OoT 00s3aHHOCTH O00ECIeYnTh B 3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBapoB (paboT, yciuyr) c
MCTIOJI30BaHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXmaeTcsi OT OOA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
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UCIIONIb30BAaHWEM HAIMOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peaiu3allid TOBapOB B KOTOPOM COCTaBJIIET MEHEE IATH MWUIMOHOB pyOseil 3a mpenumecTBYOMU
KaJICHJIapHBIN IO,

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS IMOTPEOWTENIEM B COOTBETCTBUM C
yKa3aHWeM IMpoJaBiia (MCIIOJHUTENS) IMyTeM pacdyeToB 4Yepe3 CyOBEeKTOB HAIMOHATBHOW IUTATEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIIMX OKa3aHWE IUJIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepauud O HALUOHAIBHOM IUIATEKHOM CUCTEME, €CIM MHOE HE YCTAHOBIIEHO
(benepabHPIMUA 3aKOHAMH WJIM MHBIMH HOPMATUBHBIMHU IIPaBOBBIMH akTaMu Poccuiickoit deneparuu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HATUYHBIMHU JICHEKHBIMU CPEICTBAMU O0sI3aTEIIbCTBA
MOTpeOuTeNsT Tepes MPOJAAaBIOM (HMCIIOJHUTENEM) IO OIlaTe TOBapoB (paboT, YCIyr) CUHUTAIOTCS
UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAUYHBIX JICHEKHBIX
CPEACTB TpOAaBIly (MCTIOJHUTENO) JMOO TUIATE)KHOMY areHty (cyOareHTy), OCYIIECTBISIOMEMY
JESITEIILHOCTD T10 TIPUEMY IUIaTexKel (GU3MIECKUX JIUII.

[Tpu omate ToBapoB (padoT, yCIIyT) MyTeM MepeBoia MPeI0CTaBISAEMbIX TOTPEOUTEIEM HATUIHBIX
JEHEXKHBIX CPEeACTB 0€3 OTKPBITHUS OAaHKOBCKOTO CYETa 00S3aTeNbCTBA MOTPEOUTENS Mepeid MPOAaBIIOM
(McmosTHUTENIEM) TI0 OIIaTe TOBApOB (palOT, yCIyT) CYMUTAIOTCS WCIIOJTHECHHBIMH B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEJCTB C MOMEHTAa BHECEHHS NOTPEOUTENeM HAIMYHBIX JEHEXKHBIX CPEICTB KPETUTHOU
OpraHu3aIy Ju00 OAHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIONIUM JIEITEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepanny 0 HaAMOHAIBHOM IIJIATEKHOU CUCTEME.

[Tpu orunare ToBapoB (padoT, yciyr) MyTeM MepeBoia JEHEKHbBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00S3aTENHCTBA MOTPEOUTEIIS MTEPE/I MPOIABIIOM (MCIIOIHUTEIEM ) 10 OIIaTe
TOBapoB (paboT, yCIIyT) CYUTAIOTCS WUCIIOJHEHHBIMH B CyMME, YKa3aHHON B PAcCIOpPSDKEHUU O TEPEBOJIE
JEHE)KHBIX CPEJICTB, C MOMEHTa MOJATBEPXKICHUS €ro HUCIHOJHEHHUS OOCIyXHBAIOMICH MOTpeOuTeNs
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (padoT, yCIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpEIIeHO yCTaHABIUBATH B
OTHOIIIEHWU OJHOTO BHJA TOBApoB (paboT, yCIIyr) pasWyHbIC IEHHI B 3aBUCHMOCTH OT CIoco0a HX
OTLIATHI TOCPEACTBOM HATMYHBIX PACYETOB WM B paMKax MPUMEHsEMbIX (OpM OE3HATUYHBIX PACUETOB.

5. IlponaBeny (MCHOJTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKILIWE y MOTpPeOUTENsl YOBITKH,
BbI3BaHHBIE HApYIlIEHUEM TpeOOBaHUM MyHKTa 1 HacTOsIIEH CTaThH.

Cratpsa 17. Cynebnas 3ammra npaB noTpeduTenei

1. 3amuTa npaB MOTpeOUTENCH OCYIIECTBIAECTCS CYIOM.

3amuTta TpaB  moTpeOuTeNned  ycIyr, OKa3blBaeMbIX  (MHAHCOBBHIMH  OpTraHM3AIHSIMH,
OpPTaHMU3YIOIIUMH B3aMMOJICHCTBUE ¢ YIOJTHOMOYCHHBIM TI0 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIYyT B
cooTBeTcTBUU ¢ DenepalbHbIM 3akoHOM "OO YIIOJIHOMOYEHHOM IO TpaBaM MOTpeOuTenel prUHaHCOBBIX
yCIyr", OCYIIECTBISIETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeneparbHbIM 3aKOHOM.

2. Vcku o 3amuTe mpaB MOTpedOUTeNneii MOTYT ObITh MPEAbSBICHBI MO BBIOOPY HCTLA B CYI IO
MECTY:

HAXO0XJICHUS OpraHU3alliy, a €CIM OTBETUYUKOM SIBIISICTCS MHAWBHUYAIbHBIM MpeANpUHUMATEND, -
€ro J)KUTEJIbCTBA;

JKUTENIbCTBA WIIH MPEObIBAHUS UCTIIA;

3aKJIFOUEHUS WIN UCIIOJIHEHUS 10T0BOpA.

Ecnu uck k opraHu3anuu BBITEKAE€T W3 JEATENBHOCTH ee (uinaia WIA MPeICTaBUTENbCTBA, OH
MOXET OBITh IPEABSBIICH B CYJI IO MECTY HAXOXKICHUs ee (puitnasia win MpeAcTaBUTEIbCTBA.

3. IloTpebutenu, uHBIE HCTIHI MO HUCKaM, CBSA3aHHBIM C HapyIIEHHEM IpaB MOTpeOUTeNneil,
OCBOOOKIAIOTCS OT YIJIAThl TOCYJAapCTBEHHOM TOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii @eneparuu o Hajorax u coopax.
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I'mapa II. 3amuTa npaB moTpeduTenel IpU IPOJaKe TOBAPOB MOTPEOUTEIIM

Cratps 18. [IpaBa notpedurens npu 0OHapy>KEHUHU B TOBapEe HEJJOCTATKOB

1. ITorpeOutens B ciiydae oOHapyXEHHUsSI B TOBape HEIOCTAaTKOB, €CIIM OHU HE OBLJIM OTOBOPEHBI
IIPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP ITOM ke MapKH (ITHX e MOJEIHU U (WIH) apTUKYJIA);

noTpedoBaTh 3aMEHBI HA TAKOU e TOBap JAPyrol Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOLINM
nepepacyeToM MOKYITHOW LEHBI;

noTpedoBaTh COPa3MEPHOT0 YMEHBIICHUS MTOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIMTEILHOr0 0e3BO3ME3HOr0 YCTpAaHEHHUS HEAOCTAaTKOB TOBapa WIH
BO3MEILIEHHs PACcX0JI0B HA MX HCIIPaBIIEHUE MOTPEOUTENIEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJHEHHS JOroBOpa KYIUIM-TIPOJAXH U MOTpeOoBaTh BO3BpaTa YIJIAYEHHOH 3a
ToBap cyMMmbl. [1o TpeOOBaHMIO MpoJaBIa W 3a €ro CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMHU.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKXKe MOJHOTO BO3MEUICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJCTBUE MPOJaKW TOBapa HEHAJIEKAIIEro KadecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisI YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMMH
oTpeOuTeIsI.

B OTHOIIEHMHM TEXHUYECKH CIIOXKHOTO TOBapa IOTpeOUTENb B ciaydae OOHApyXEHUS B HEM
HEJOCTaTKOB BIpPaBE OTKAa3aThCS OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NPOJAXH W MOTpeOoBaTh BO3BpaTa
YIUTAYEHHOMW 32 TaKOW TOBAp CYMMBI JIMOO MPEIBSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOM K€ MapKH
(Monenu, apTUKyJa) WIM HA TaKOM K€ TOBap APYroil Mapku (MOJIENIH, apTHKyja) ¢ COOTBETCTBYIOIIMM
nepepacyeToM NOKYIMHOM LEHbl B TEUCHHE MATHAALATH AHEH cO AHA Mepeladyd MOTPEeOHUTENI0 TaKoro
toBapa. [lo ucTeueHun 3TOro Cpoka ykazaHHbIE TPeOOBaHUS IMOIJIEKAT YIOBICTBOPEHHIO B OJHOM U3
CJICYIOUINX CITy4YaeB:

oOHapy>KeHHE CyIIECTBEHHOI'O HeI0CTaTKa TOBapa;

HapyIIeHHE YCTAHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIIOJIB30BAHUSI TOBapa B TEUEHHE KAXKAOrO ToJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH Ooliee 4eM TpUAIATh JHEH BCJIEACTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro pa3iMyHBIX
HE/IOCTATKOB.

[lepeueHbr TEXHMYECKH CIOXKHBIX TOBapoB YyTBepknaaercss [IpaButenbctBoM Poccuiickoii
denepanuu.

2. TpeOoBaHus, yka3zaHHbIE B TMyHKTe | HACTOAILIEH CTAaTbU, MPEIBABISAIOTCS HOTpedUTeneMm
NpojaBlly JIMOO  YIOJHOMOYEHHOW OpraHW3alliil WM  YIIOJHOMOUYEHHOMY  HHIMBHIYaJbHOMY
peIpPUHUMATEIIO.

3. [Torpebutens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allaX BTOPOM U TISTOM ITyHKTA |
HACTOAIIEH CTaTbM, M3TOTOBUTENIO, YHNOJHOMOYCHHOW OpraHU3alud WIH  YINOJHOMOYEHHOMY
VH/IMBUYTBHOMY TPEATPHHUMATEITI0, HMITOPTEPY.

Bmecto mpenbsBiaeHus 3THX TpeOOBaHUN MOTPEOUTENh BIPaBE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAILETO KaueCTBa U MOTPeOOBaTh BO3BpATa YIUIAYCHHOU 32 HETO CyMMBEI.

4. YTpatui cuiy.

5. OtcyrctBHE y mMOTpeOWTENSE KAacCOBOrO WIJIM TOBAapHOTO dYeKa JHOO HMHOTO JIOKYMEHTA,
YAOCTOBEPAIOMUX (AKT ¥ yCIOBUS TOKYNKH TOBapa, HE SBJSETCS OCHOBaHMEM Ui OTKaza B
YIOBJIETBOPEHHUH €ro TPEOOBAHHIA.

[IponaBery  (M3rOTOBUTENB),  YINOJHOMOYEHHAs  OpraHM3als Wi  yIOJHOMOYEHHBIH
VHIMBUAYAIBHBIA MPEeINpUHAMATEb, UMIOPTEP O00SM3aHBl NPUHSATH TOBAp HEHAICKAIIEro KavyecTBa Y
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noTpeduTens U B cliydae HEOOXOAMMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedOutens BIpaBe
y4acTBOBaTh B IPOBEPKE KayecTBa TOBapa.

B cmygae cnopa o mpuyMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBel (M3rOTOBHUTEND),
YIOJHOMOYEHHAsT OpraHU3allMs WIM YIIOJTHOMOYEHHBI MHIWBUIYAIbHBIM NpeanpUHUMAaTEIb, UMIOPTED
00s13aHBl TMPOBECTH HKCIEPTH3Y TOBapa 3a CBOM cyeT. OJKCIepTH3a ToBapa MPOBOAHWTCS B CPOKH,
yctaHoBjieHHBbIE cTaThaMu 20, 21 u 22 Hacrosmiero 3akoHa IJis yJOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuit morpedurens. [lorpeduTens BIpaBe MPUCYTCTBOBATH MPU MPOBEICHUU SKCIIEPTU3I TOBApa U
B CJIy4yae HecOorjacHs c ee pe3yJbTaTaMHi OCIOPHUTH 3aKII0UEHHUE TaKOM SKCIIEPTU3bI B CyA€OHOM MOPSIZIKE.

Ecnu B pe3ynbpTaTe SKCIEepTH3bI TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTATKU BO3ZHUKIHM BCIIEIACTBHE
00CTOATENHCTB, 32 KOTOPHIE HE OTBEYAET IMpojaBel] (M3TOTOBHTEINb), MOTPEOUTENh 00s3aH BO3MECTHTH
MPOJABIYy (M3TOTOBHUTENIO), YIIOJTHOMOYCHHON OpraHW3aIlliy WIH YIIOJTHOMOUYEHHOMY HHIUBUIYaTbHOMY
NpeaNpPUHUMATENI0, HMIIOPTEPY pacxXxoAbl Ha IPOBENEHUE DKCHEPTU3bI, a TaKXKE CBSI3aHHbIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBenr (M3roTOBUTENb), YMNOJIHOMOYEHHAss OpraHU3alus WIM  YIOJIHOMOYEHHBIN
WHAVNBUAYATbHBIN TPEINPUHAMATEh, UMIIOPTEp OTBEYAEeT 3a HEJAOCTAaTKH TOBapa, Ha KOTOPBIM HeE
YCTAHOBJICH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh JOKaXEeT, YTO OHM BO3HUKIMU J0 Tepefadyd ToBapa
MOTPEOUTENIO WK TIO0 MPUYUHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

B oTHOmeHnn ToBapa, Ha KOTOPBIA yCTAaHOBJICH TapaHTHHHBIA CPOK, MPOAABEI] (M3rOTOBUTEIH),
YIOJHOMOYCHHAST OPTaHU3AIMS WIH YIIOJTHOMOYCHHBI WHIWBUIYAIbHBI TPEIIPUHUMATEIh, UMIOPTED
OTBEYaeT 3a HENOCTaTKH TOBapa, €CIM He JOKAKET, YTO OHM BO3HUKJIM IOCIE Mepenayd ToBapa
MOTPEOUTENI0 BCIEACTBHE HApYIIECHUS TOTpeOUTENeM TMpaBUI HCIOIb30BAHUS, XPaHCHHs WU
TPaHCHOPTUPOBKHU TOBAPA, NEUCTBUM TPETHUX JIUI UJIA HEMPEOIOTUMOM CHJTBI.

7. JocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUIOTPaMMOB ISl PEMOHTA,
YVIEHKH, 3aMEHbl M (MJM) BO3BpAaT HMX MOTPEOUTENI0 OCYIIECTBISIOTCS CHJIAMHM M 3a CYET IpoJaBlLa
(M3roToBHTENS,  YNOJTHOMOYEHHONW  OpraHW3alldd WA  YIOJHOMOYEHHOTO  HMHIWBUIYalbHOTO
IpearpuHUMaTeNsl, UMIopTepa). B ciiydae HencnosHeHUs JaHHOM 005S3aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojaBia (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpTaHM3allMd WA YIOJIHOMOYEHHOTO HWHAMBHIYalIbHOTO
IpealpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIEHUSI OTPEOUTENs JOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS morpedutenem. [Ipu 3ToM mponasenr (M3rOTOBUTENb, YIIOJTHOMOUYEHHAS
OpraHW3aIs WId YIOJHOMOUYCHHBIM WHAMBHIYAIBHBI MpeANPUHUMATENh, HMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXObI, CBSI3aHHBIE C JOCTABKOW U (UJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratpsa 19. Cpoku npeabsBiaeHus noTpeduTeneM TpeOOBaHN B OTHOIIEHUH HEJOCTATKOB TOBapa

1. TlorpeOutens BhpaBe NPEabSIBUTh MNPEAYCMOTPEHHBIE cTaThbel 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOAaBLy (M3TOTOBHUTENIO, YIMOJIHOMOYEHHOW OpraHM3alud WM YIOJHOMOYEHHOMY
VMHAVBUAYAIbHOMY NpPEIIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHMM HEIOCTATKOB TOBapa, €ClIM OHU
0oOHapy>KeHbI B TEUCHHE F'APAHTUIHHOTO CPOKA MM CPOKA TOAHOCTH.

B oTHOmEeHNM TOBapOB, HA KOTOPHIE TAPAHTUWHBIE CPOKU WIM CPOKH F'OJHOCTH HE yCTaHOBIICHBI,
NOTpeOUTENh BIpaBe NPEIbSIBUTh YKa3aHHble TpeOOBaHMs, €CIU HEAOCTATKU TOBAapOB OOHApyXEHbI B
pasyMHBIH CpPOK, HO B Ipejenax ABYX JIET CO JHs Mepeladd UX MOTPEeOUTENto, eclau 00Jiee IIUTENbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

2. lapaHTHIHBIN CPOK TOBapa, a TAK)KE CPOK €r0 CIYKObI HCUHCISETCS CO JHS Mepeaadd ToBapa
NOTPEOUTEIO, €CIIM MHOE HE MPelyCMOTPEHO AoroBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH MCUHCIIIOTCS CO JHS M3TOTOBJICHUS TOBApa.

Jis ce30HHBIX TOBapoB (0OYBHM, OAEXKAbI M TNMPOYUX) 3TU CPOKHU HCUUCISIIOTCS C MOMEHTa
HACTYIJICHUS. COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHUS KOTOPOTO ONPENENSICTCS COOTBETCTBEHHO
cyobektamu Poccuiickoii @enepanun UCXons M3 KIMMATUYECKUX YCIOBHH MeCTa HaXOXKICHHUS
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notpeOuTenei.

[Tpu mpoxake ToBapoB MO 00Opaslam, MO MOYTE, a TaKXkKe B CIydasx, €CIIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpA KYIUIM-TIPOAQXH M MOMEHT Iepellaud ToBapa IOTPEOUTENI0 HE COBMATAIOT, 3TH CPOKH
UCUMCIISIIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecaum morpedutens JHILIEH BO3MOMXHOCTH
UCTOJIb30BAaTh TOBAP BCIEACTBHE OOCTOSTEIBCTB, 3aBHCAIIMX OT TpoJaBla (B YaCTHOCTH, TOBap
HY)KJaeTCcsl B CHEIHalbHOM YCTaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET 0 YCTPAHEHMs MPOAABLIOM TAaKUX OOCTOSTENbCTB. ECIU NeHb NOCTaBKH,
YCTaHOBKH, TMOAKIIOUEHHs, COOpPKM TOBapa, YCTpaHEHHsl 3aBUCAIIMX OT IMpOJaBlia OOCTOSTENbCTB,
BCJICJICTBHE KOTOPHIX MOTPEOMTEIh HE MOXET HCIONb30BaTh TOBap IO HAa3HAUEHHIO, ONPEACIHUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS 3aKIIOYEHHS IOTOBOPa KyIUIU-TIPOIAKH.

Cpok roHOCTH TOBapa OIPEAEseTCs IEPUOJIOM, UCUUCIIIEMBIM CO JHS M3IOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOTO OH IMPUTOJIEH K UCTIOJIB30BAaHUIO, WIIH JATOH, 10 HACTYIUIEHUSI KOTOPOW TOBap MPUT0/IeH
K HCII0JIb30BAHHUIO.

[IponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOoBaHUAM K O€30aCHOCTH TOBapa.

3. l'apaHTuiiHBIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3JIEIHS U COCTABHbIE YacTH
OCHOBHOT'O TOBapa. ['apaHTuiiHbIe CPOKM HA KOMIUICKTYIOLINE U3CIUSI U COCTABHBIC YaCTH MCUUCISIOTCS
B TOM K€ MOPSAJIKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHble CPOKM Ha KOMIUICKTYIOUIME M3JeNHUS M COCTaBHBIE YacTH TOBapa CUUTAIOTCA
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/eJIue, €CJIM NHOE HE YCTaHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3/EJINE U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIN
CPOK MEHBIIEH MPOJOKUTENBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE H3JIeJINe, TOTPEOUTENh BIIpaBe
NpeabsIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEAOCTATKAMU KOMIUIEKTYIOIETO M3JENUs U COCTAaBHOW YacTh
TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUWHOTO CpPOKa Ha OCHOBHOE H3JeNihe, €CIM MHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecrm  Ha  koMImiekTyromiee — WM3/A€NMe  YCTAHOBJCH  TapaHTUHWHBIA  CPOK  OOJbIIEH
MPOJOHKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE MPEIBIBUTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTATKOB TOBapa MpH YCIOBHUH, YTO HEJAOCTATKU KOMIUIEKTYIOLIETO U3AETus
oOHapy>KeHbl B TEUCHHE TapaHTHIHOTO CPOKa Ha 3TO W3JeJHe, He3aBUCUMO OT UCTEUEHUS TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIIEH CTaThe, JOBOASTCS 10 CBEJIEHUSI MOTpeOuTess B HHPOpPMAIIH O
TOBape, IPEI0CTABIAEMON MOTPEOUTEINIO B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

5. B cnywasix, korma npeaycMOTPEHHBIH JOTOBOPOM TapaHTUHMHBIN CPOK COCTABIISIET MEHEE BYX
JeT W HEJOCTaTKH ToBapa OOHAapy>KEHBI MOTPEOHWTEIeM MO HWCTCUYECHHH TapaHTUHHOTO CpOKa, HO B
mpenenax JBYyX JIeT, MOTpeOUTeNnb BIpaBe MPEIbsIBUTh MPOJaBIly (M3rOTOBHUTENIO) TpeOoBaHUS,
IIpelyCMOTpEHHbIE cTaThell 18 HacTosmero 3akoHa, eciau JOKaKET, YTO HEJOCTATKH TOBApa BO3HUKIIU J10
ero mnepeaadyy NoTPeOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

6. B ciyuae BbIsIBIEHUS! CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpPABE MPEIbIBUTH
U3TOTOBUTENIO  (YIMOJTHOMOUYEHHOM  OpraHM3aliii  WIM  YIOJHOMOYEHHOMY  HMHIUBUIYaJTbHOMY
IpeapUHUMATENIO, UMIIOPTEPY) TpeOoBaHUE O 0€3BO3ME3AHOM YCTPAaHEHHM TAaKMX HEAOCTaTKOB, €CIIU
JIOKaXKeT, YTO OHU BO3HUKIIU O Mepeayu ToBapa MOTPEOUTENIO WU N0 MPUYHUHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET OBITh MPEABSIBICHO, €CIIH HEJOCTATKH TOBapa OOHApYy>KEHBI O
MCTEUYCHHUH JIBYX JIET CO JHS Mepelady ToBapa MOTPEeOUTENt0, B TEUCHNE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
CITyObl WJIM B TEUEHHUE NECATH JIET CO JHS NepeJadyd ToBapa MOTPEOUTEN0 B Clydyae HEyCTaHOBJICHUS
cpoka ciyxO0bl. Ecnu ykazanHoe TpeOoBaHHME HE YIOBIETBOPEHO B T€UEHHUE ABAALATU THEH CO AHS €ro
NpPEIbSBICHHUS MOTPEOUTENIEM WM OOHApY)KEHHBIH MM HEJIOCTATOK TOBapa SBISAETCS HEYCTPAHUMBIM,
MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOJIHOMOUYEHHON OpraHU3aIH UITU
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YIOJHOMOYEHHOMY HHJMBHUIYaJIbHOMY IpPEANPUHUMATEN0, HMIIOPTEPY) UHBIE MPEAYCMOTPEHHbBIE
nmyHKTOM 3 crarbu 18 HacTosimiero 3akoHa TpeOOBaHWS WM BO3BPATUTH TOBApP W3TOTOBUTEIIO
(YHOHHOMOHCHHOI\/'I opraHu3anyi WJId YIOOJHOMOYCHHOMY HWHAUWBHUAYAJIbHOMY MNPCANNPUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAUEHHOU JEHE)KHON CyMMBI.

Cratba 20. YcTpaHeHHe HEIOCTaTKOB TOBapa W3rOTOBUTENEM (MPOJABIOM, YIOJTHOMOUYEHHOM
OpraHmW3alel WIM  YIOJHOMOYEHHBIM  HWHIWBUIYAIbHBIM  MPEANPUHUMATEICM,
UMITOPTEPOM)

1. Ecniu cpok ycTpaHeHHs HEOCTaTKOB TOBapa HE OIpeJiesieH B MUCbMEHHOU (hopMe corameHueM
CTOPOH, 3TH HEJOCTATKU IOJKHBI OBITh YCTPaHEHbl M3TOTOBHUTENEM (IIPOJABLIOM, YIOJHOMOYEHHOMN
OpraHuW3aleil WiIu  YINOJHOMOYEHHBIM  WHIWUBUAYATbHBIM  NPEANPHHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIM IJIi MX YCTPAHEHHUS C
y4eToM OOBIYHO TNpHUMEHseMOoro crnocoba. Cpok ycTpaHEHHs HEJOCTAaTKOB TOBapa, OINpenNeseMblii B
MUCbMEHHOU (hopMe coTalieHueM CTOPOH, HE MOKET MPEBBIIIATh COPOK MATh JHEH.

B ciygae, eciiv Bo BpeMsi yCTpaHEHHUs! HEIOCTATKOB TOBAapa CTAaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpE/EJICHHBINH COIJIAlIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHHUE O
HOBOM CPOKE yCTpaHEHHUs HEIOCTaTKoB ToBapa. llpm 3ToM oTCyTCTBHE HEOOXOIMMBIX AJSl YCTpAaHEHHUS
HEJIOCTaTKOB TOBapa 3aIllacHBIX YacTed (IeTaneil, MaTepuasoB), 000pyI0BaHUS WU MOAOOHBIC TPUYHUHBI
HE SIBJISIFOTCSI OCHOBAHUEM ISl 3aKJIIOYEHHsI COTJIAIIEHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKA, OMPEIETICHHOTO COTIAlIEHUEM CTOPOH MEPBOHAYAIIBHO.

2. B oOTHOWmEHHMHM TOBAapOB JJIUTEIHHOIO TIOJH30BAHUS HM3TOTOBUTENb, MpoJaBer] JHr0o
YIOJHOMOYEHHAs OpraHu3alusi WIM YIOJHOMOYEHHBIN HHIWBUIYaJbHBIM IMpeANpUHUMATENb 00s3aHbI
IpU TPEABbSBICHUU MOTpeOUTENIeM YyKa3aHHOrO TpeOOBaHMS B TPEXIHEBHBIH CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HAa TIEPUO PEMOHTA TOBAp JJUTENILHOTO MOJIb30BaHMS, 001a1al0Uil STUMU
K€ OCHOBHBIMHU MOTPEOUTEIHCKIMH CBOMCTBAMH, 00ECIEUnB JAOCTaBKY 3a cBoW cueT. [lepeueHb ToBapoB
JUTMTETILHOTO TMOJIb30BaHUS, Ha KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PacHpOCTpPaHSAETCs, YCTaHABIUBAETCS
IIpaBurenscTBOM Poccuiickon ®Penepannu.

3. B cimyuae ycTpaHeHHsI HEIOCTATKOB TOBapa TapaHTHHHBIM CpPOK Ha HEro MpOJJIEBAETCS Ha
nepuoj, B TEYEHHE KOTOPOTO TOBAp HE HCMOIB30BAICA. YKa3aHHBIA MEPUOJA HCYHUCIAETCS CO JHS
oOpamierus notpeduresns ¢ TpeboBaHHEM 00 YCTpaHEHHH HEJOCTAaTKOB TOBapa 0 JHS BBIJAYM €r0 IO
OKOHYaHUU peMoHTa. [Ipu BrIgaue ToBapa M3rOTOBUTENH (IIPOJABELl, YIIOJHOMOYCHHAS] OpraHU3aIus WiIn
YIOJTHOMOYEHHBI WHAWBUIYTBHBIA MTPEINPUHAMATEIH, UMIIOPTEP) 0053aH MPEIOCTABUTh B TMCHMEHHOM
dbopme motpebuTento uHGOpMAIMIO O JaTe oOpalieHus moTpedburtens ¢ TpeboBaHHEM 00 yCTpaHEHHH
oOHapy>KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTpPeOUTENeM il YCTpaHCHHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHUs HEJOCTAaTKOB TOBapa C MX OMUCaHHEM, 00 HCIOIb30BaHHBIX
3allaCHBIX 4YacTAX (IeTalsX, MaTepuasax) W O JaTe€ BBLIAYM TOBapa MOTPEOMTENI0 MO OKOHYAHHH
yCTpaHEHUs! HeIOCTaTKOB TOBapa.

4. Ilpu ycTpaHEHWH HEAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3CIUS HIIH
COCTaBHOM 4YacTH OCHOBHOTO HW3JENHs, Ha KOTOpbIE YCTAaHOBJEHBI TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIee M3ENNe WM COCTaBHYIO YacTh OCHOBHOTO M3JIENHS YCTaHABIMBACTCS TapaHTHWHBINA
CPOK TOH € MPOJOKUTEIHLHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUICKTYIOIIEee M3JeTHEe WIH COCTaBHYIO
4acTh OCHOBHOTO M3JIEJHSA, €CJIM UHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TAPAaHTHHHBIA CPOK HCUUCIISCTCS
CO JTHS BBIJIa4M MOTPEOUTEIIO STOTO TOBapa MO OKOHYAHUU PEMOHTA.

CraTba 21. 3ameHa ToBapa HEHAANIEKAIIETO KayecTBa
1. B ciiyuyae oOHapyKeHHS IOTPEOUTEIIEM HEJJOCTATKOB TOBapa U MPEAbSABICHUS TPSOOBAHHMSI O €r0
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YINOJHOMOYCHHAs  OpraHu3alus WIM  YIOJHOMOYCHHBIH
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WHIMBUYAIbHBIA NpepUHUMATENh, HIMIIOPTEP) 0053aH 3aMEHHUTH TaKOM TOBap B TEYCHHUE CEMU JHEH CO
JTHS. TIPEIbSIBICHUS yKa3aHHOTO TpeOOBaHUS MOTpeOHUTENeM, a MPH HEOOXOIWMOCTH JOMOJIHUTEIHHOU
IIPOBEPKU KauecTBa TAaKOTO TOBAapa IPOAAaBLOM (M3rOTOBUTENEM, YHNOJHOMOYEHHON OpraHM3alueil win
YHIOJHOMOYEHHBIM MHJWBUYaJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JIBAJATH THEH CO
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Eciu y mnpomaBma (M3roToBUTENs, YIMOJIHOMOYEHHOW OpraHM3allMd WIH YTOJIHOMOYEHHOTO
MH/IMBUYAJIbHOTO TPEANPUHUMATEIS, UMIIOPTEpa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA JJiIi 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh IpOBEIeHAa B TEYEHHE Mecsla CcO JHS
IpeIbIBICHHUS TAaKOTO TPeOOBaHUSI.

B paitonax Kpaiinero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHWE MOTPEOUTENS O
3aMEeHe TOBapa IMOJUJICKUT yIOBJIETBOPCHUIO MO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIH Il O4epeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH palOHBI, B Cllydae OTCYTCTBUS y MpojaBla (M3rOTOBUTEN,
YIOJHOMOYEHHON OpraHM3alliM WM YNOJIHOMOYEHHOTO WHJMBHUIYAJIBHOTO  MpEANPUHUMATEIN,
UMIIOpTEPA) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu anst 3amensl ToBapa TpebyeTcs Ooniee ceMu THEH, 1Mo TpeOOBaHMIO MOTPEOUTENS MPOJaBell
(u3roToBUTENs JMOO YMOJIHOMOYEHHAs OpraHu3alds WIA YIOJHOMOYEHHBIH WHAWBHYaJIbHBIH
NpeNpuHIMAaTeNb) B TEUCHHUE TPeX JHEH cOo JTHS MpenbsBIeHUs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO TPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BaHHE Ha MEPHOJ] 3aMEHBbl TOBap
JUINTEJIGHOTO TOJIb30BAaHUs, OONAJAIONIM ATUMHU K€ OCHOBHBIMHM NOTPEOMTEIHCKUMH CBOWCTBaMH,
o0ecreynB €ro JIOCTaBKy 3a CBOW cyeT. JTO NPaBWJIO HE pacHpOCTpaHSETCs Ha TOBapbl, NEpeueHb
KOTOpPBIX OIPEAEIAETCS B COOTBETCTBUM € MyHKTOM 2 ctaThy 20 HacTosmero 3akoHa.

2. ToBap HeHaJIeKAIIETO KaYeCTBA TOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B yHOTPEOJICHUH.

[Ipy 3amMeHe ToBapa TapaHTUHHBIA CPOK HMCUMCISIETCd 3aHOBO CO JHS TMepeladyd ToBapa
HOTPEOUTEITIO.

Crathsa 22. Cpoku yJI0BIETBOPEHHUS OTAEIbHBIX TPEOOBAHUH MOTpEOUTENS

TpeboBaHus MOTPEOUTENST O COPAa3MEPHOM YMEHBIIEHHH ITOKYITHOW IEHBI TOBapa, BO3MEIICHUH
pacxoJ0B Ha MHCIPABICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
YIUITAYEHHOW 3a TOBAap JEHEKHON CyMMBI, a TakKe€ TpeOOBaHUE O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
HNOTPEOUTENIO0 BCJIEACTBHE NPOJAXH ToBapa HEHaJJIeXallero KayecTBa JHOO IperocTaBiIeHUs
HEeHaJexkame uHpopManmuu O ToBape, MOAJEKHUT YJOBIETBOPEHUIO IPOAABLOM (M3TOTOBUTEIEM,
YIOJIHOMOYEHHOW oOpraHu3anueil WiaM yHOJHOMOYEHHBIM HHIMBHIYaJbHBIM IMpEANPHUHUMATENEM,
UMIIOPTEPOM) B TEUCHHUE JIECSTH JHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Cratba 23. OTBETCTBEHHOCTh NIpoOAaBla (M3rOTOBUTENS, YNOJIHOMOUYEHHOM OpraHu3aluyd WU
YIOJIHOMOYEHHOTO WHAMBUIYaJIbHOTO MNpEeANpUHUMATENs, UMIOpTEpa) 3a IMPOCPOUKY
BBITTOJIHEHHSI TPEOOBAHUH TIOTPEOHUTEIIS
1. 3a HapylieHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa CpOKOB, a TaKXKe
3a HEBBITIOJIHEHHE (33JIEPKKY BBITTOJTHEHUS) TPEOOBAHUS MOTPEOUTEIS O MIPEAOCTABICHUH €My Ha TIEPHO/T
pPEMOHTa (3aMeHbl) aHAJOIMYHOI'O TOBapa Mpojasel] (M3rOTOBUTEINb, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBIN MHAWBUIYaJIbHBIM NpEeANpUHUMATENb, UMIOPTEP), AONYCTUBIIMN TaKkue HapyIICHHUS,
yIUTAYMBAET MOTPEOUTENIO 3a KaKIbIH JIeHb MPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OIHOI0 MpOLEHTa
LIEHBI TOBapa.
Ilena ToBapa ompenenseTcsi, HCXOJs U3 €ro IeHbl, CYIIECTBOBABLIEH B TOM MeCT€, B KOTOPOM
TpeOoBaHUE TOTPEOUTENs] JODKHO ObUIO  OBITH  YJOBJIETBOPEHO NPOAABIOM  (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHOM oOpraHu3anueil WM yHOJHOMOYEHHBIM HHIMBHIYaJbHBIM IMpEANPHUHUMATENEM,

BecnnaTtHas 1opyanyeckas KoOHCyrnbTaums no renedoHam: KommeHTapum k cTaTbsM Ha cante

* 8 (499) 938-53-71 (Mockea u MO); https://zakonozpp.ru
* 8 (812) 467-95-28 (CaHnkT-MeTepbypr u J10);
* 8 (800) 301-92-12 (PervoHbl PO).



https://zakonozpp.ru/consult
https://zakonozpp.ru/

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c U3MEHEHHUSIMH U JIOTIOTHEHUSIMH )

UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAaHUS WM B JCHb BBIHECEHUS
CyeOHOTO pelIeHMs, €CJId TPEeOOBaHKE T0OPOBOIBLHO YOBJIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIIOTHEHUS TPeOOBaHMI MOTPEOUTENS B CPOKH, MIPEIyCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmero 3aKkoHa, MOTPEOWTENb BIpaBe IO CBOEMY BBIOOpPY TPEAbSIBUTH WHBIE TpPeOOBaHMUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosALero 3akoHa.

Cratba 23.1. IlocnencTBuss HapylleHHs NPOAABIOM CpOKa NEpeJadyd IpeIBapUTEIbHO
OIJIAaY€HHOI'0 TOBapa NOTPEeOUTEIIO

1. JloroBop KyIUIM-TIPOJ@XXH, MPEAYCMATPUBAIOIIUN 00S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJIKEH COJIEPKaTh YCIOBHE O CPOKE Mepeiauy ToBapa MOTPEOUTEITIO.

2. B cnmyuae, ecnu mpojaBel, MOJYYUBIIMNA CyMMY IpEIBApUTEIbHON OIUIATHl B OINpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOJIQXKHU pa3Mepe, He UCIOJHWUI OO0A3aHHOCTB IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TAaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

nepeaayy OIUIadYeHHOr0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBbI IPEBapUTEIHLHON OIUIATHI TOBApa, HE MEePEeIaHHOTO MPOJIABIIOM.

[Ipu »TOM moOTpeOUTENh BOpaBe MOTPEOOBATH TaKKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBHE HAPYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKH CpOKa
nepeaayy npeiBapuTeIbHO OIUIAYEeHHOT0 TOBapa.

3.B ciywae HapylIeHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepeladyu
IPEBapUTENILHO OIUIAYEHHOI0 TOBapa MOTPEOMTENI0 MPOAABEll YIUIAYMBAaeT €My 3a KaXIbld JEHb
MPOCPOUYKU HEYCTOUKY (IIEHH) B pa3Mepe MOJOBUHBI MIPOIIEHTA CYMMBI IPEABApUTENFHON OILIaThl TOBApa.

Heycrolika (eHu) B3bICKMBAeTCA CO JAHA, KOrJa IO JOrOBOpPY KyIUIU-NIPOAAKU Iepeaaya ToBapa
NOTPEOUTENIO OJDKHA Oblila OBITH OCYIIECTBIICHA, J0 JHS MEpeJadyd ToBapa MOTPEOUTENI0 WU 0 JHSA
YIOBJIETBOPEHMSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATe €My IIPEIBAPUTENILHO YIIIAY€HHON UM CyMMBI.

CymMMa B3BICKAaHHOM mOTpeOuTElIeM HEYCTOMKM (II€HH) HE MOMKET TMPEBBIIATE CYyMMY
IpeBapUTEIbHON OIUIAThI TOBApA.

4. TpeboBaHMsI TOTPEOUTEINSE O BO3BpaTe YIJIau€HHOM 3a TOBAp CyMMBbI U O MOJHOM BO3MEIEHUH
yOBITKOB TOMJIEKAT YJIOBIETBOPEHUIO MPOAABIIOM B TEYECHHUE MAECATH JHEH CO IHS TPEIbSIBICHHS
COOTBETCTBYIOIETO TPeOOBAHHUSI.

5. TpeboBanusi mOTpeOUTENs, YCTAaHOBJIEHHBIE IYHKTOM 2 HAcTOSIIIEH CTaTbu, HE MOAJIEXAT
YIOBJIETBOPEHHIO, €CIM MpoJaBel] JOKaKET, 4YTO HapyLUIeHHe CPOKOB Iepefadd MOTpeOUTeNto
IIPEIBAPUTENIHHO OIJIAYEHHOI'O TOBapa MPOMU3O0LLIO BCIEIACTBHE HEMPEOAOIMMON CHUJIBI WU IO BUHE
norpedurens.

Crathsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NPHOOPETEHHs UM TOBapa HEHaJJIeXKallero
Ka4yecTBa

1. [Ipu 3ameHe ToBapa HEHaJUIEKAILEro KayecTBa Ha TOBAp ITOM e MapKu (3THUX K€ MOJEIH U
(unn) apTUKyJ1a) mepepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJIEKAIIEro KayecTBa Ha TAKOM ke ToBap Apyrol mMapku (Mozen,
apTHKyJa) B Cly4yae, €CIIM IIeHa TOBapa, IOJUIEKAIIEr0 3aMEeHe, HIDKE IIEHBI TOBapa, MPEAOCTABIEHHOTO
B3aM€H, NMOTPEOUTENb 0JDKEH JOIUIAaTUTh Pa3sHUIly B LIEHAX; B CIyyae, €Clid IIeHa TOBapa, MOAJIEKAIIEro
3aMeHe, BBIIIE [IEHBI TOBAPA, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B IIEHAX BHIMIAYNBACTCS MIOTPEOUTEIIO.
Ilena ToBapa, MOAJIEXKAIIETO0 3aMEHE, OIpENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
HOTPeOUTENS HE yJOBIETBOPEHO MPOAABIIOM, [I€HA 3aMEHSIEMOro TOBapa M II€Ha NEepeaaBacMoro B3aMeH
TOBapa ONPEIEIAIOTCS HA MOMEHT BBIHECEHUS CY/I0M pEIleHHs O 3aMEHE TOBapa.

3. B cnyuae npexbsiBiaeHHs MOTpedUTENEeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHUU IMOKYITHOW
LICHBI TOBapa B pacyeT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT IpeIbsIBICHUs MOTpeduTeneM TpeOoBaHus
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00 yIIeHKe WM, €CJIi OHO JTOOpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPELICHHS O
COpa3MEPHOM YMEHBIIIEHUH MTOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAIETO KauyecTBa MOTPEOUTENHh BIpaBe TpeOOBATh BO3MEILICHHS
pasHHUIBI MEXIy LIEHOH TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M ILIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JTOOpPOBOJIHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBAaHUS WJIM, €Clii TpeOoBaHHE IOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS.

5. B ciydae Bo3BpaTa TOBapa HEHAJUIEXKAIIETO0 KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAI[A€TCs YIUIAaYeHHAs 3a TOBap JECHEXHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAKyKe BO3MEIIAETCs TJIaTa 3a MPEJOCTaBIeHUE KPeanTa.

6. B ciydae Bo3BpaTa TOBapa HEHaJUIEXKAILETr0 KayecTBa, IPUOOPETEHHOr0 OTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOrO KpenuTa (3aiiMa), mpoaBer] 00513aH BO3BPATHTh NOTPEOUTENIO YIUTAYCHHYIO 32 TOBap
JCHEKHYI0O CyMMY, a TakXe BO3MECTUTh YIJIAU€HHbIE MOTPEOUTENEM NPOLEHThl M HMHbIE IUIATEKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

Cratps 25. [IpaBo notpeduTesis Ha 0OMEH TOBapa Ha/JIeKAIIEro KauecTBa

1. IlorpeOutenb BIpaBe OOMEHSTH HEMPOJAOBOJILCTBEHHBIM TOBap HaJJIEKallero KauecTBa Ha
aHAJIOTHYHBIA TOBAap y MPOJAaBLA, Y KOTOPOTo 3TOT TOBap ObLI MPHOOPETEH, eClIM yKa3aHHBIA TOBAap HE
nojomien mo gopme, rabapuram, GpacoHy, pacBeTKe, pa3Mepy WA KOMIUICKTAIHH.

[TorpeOuTens uMeeT npaBo Ha OOMEH HEMPOJOBOJLCTBEHHOTO TOBapa HAJIEXkKAIEro KayecTBa B
TEUEHUE YETBIPHAALATH THEH, HE CUUTAs JHS €r0 MOKYIKH.

OOMeH HEeNpoIOBOJILCTBEHHOTO TOBapa HAJJIKAIIEr0 KadecTBa MPOBOIMTCS, €CIM yKa3aHHBIH
TOBap He ObUT B yIMOTPeOJEHUHU, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA, IIOMOBI,
(babpuyHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM UeK MO0 MHOW TMOITBEPKIAIOIIHIA
OIIaTy yKa3aHHOTO TOBapa NOKyMeHT. OTCYTCTBUE Y MOTpeOUTENs] TOBAPHOIO YeKa MM KAaCCOBOIO YeKa
7100 MHOTO MOATBEPKAAIOLIETO OIUIATy TOBapa JIOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CCBUIATHCS HA
CBHJIETEIILCKUE MOKA3aHHUS.

[lepeuens TOBapoB, HE MOAJNEKAIIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOAIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannn.

2. B ciyuae, ecnu aHaJOTHYHBIN TOBap OTCYTCTBYET B MPOJake HA JIEHb OOpallieHusI ToTpeOuTes
K MPOJaBIly, NOTPEOUTETh BIPABE OTKA3aThCsA OT MCIOJHEHUS JI0r0BOpa KYIUIM-IIPOJaXU U MOTpeOOBaTh
BO3BpaTa YIJIAYCHHON 3a yKa3aHHBIA TOBap JACHEXKHOW cyMMbl. TpeOGoBaHue MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBApP JACHE)KHOW CYMMBI IIOJJIEKUT YIOBIETBOPEHHUIO B TEUEHHUE TPEX JTHEU CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuio MOTPEOUTENST C MPOAABIOM OOMEH TOBapa MOXET OBITh IMPEIXyCMOTPEH IPH
MOCTYIUICHUM aHAJOTUYHOTO ToBapa B mpofaxy. [IpomaBenr o0si3aH He3aMeIJIUTENHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOIMYHOT0 TOBapa B MPOJIAXKY.

Cratba 26. YTpaTuia cuiy.

Cratbsa 26.1. [luctaHinoHHBIN CIOCO0 MPOJaku TOBapa

1. JloroBop pO3HUYHOW KYIUTH-TIPOJAXXKH MOXKET OBITh 3aKJII0UYE€H Ha OCHOBAHWH O3HAKOMIICHUS
NOTPEOUTENS C MPEUIOKEHHBIM HPOJABIIOM OIHMCAHHEM TOBapa IOCPEICTBOM KaTaloroB, MPOCIEKTOB,
OykJ1eTOB, (POTOCHUMKOB, CPEZCTB CBSI3H (TEICBU3MOHHOMN, MOYTOBOM, PAaIHOCBI3U U IPYTHX) WA WHBIMU
UCKIIIOYAIONIMMH  BO3MOXKHOCTh HEIOCPEJCTBEHHOTO O3HAKOMIICHHS TOTPEOUTENsI C TOBapoM JMOO
0o0pasloM TOBapa MNpU 3aKJIFUYEHHH TAaKOro JOroBopa (IMCTAHIIMOHHBIA CIOCOO MPOAAXH TOBApa)
crocobamu.

2. IlpomaBmoM 40 3aKIIOYEHHs JOTOBOpa [OJDKHA OBITH TPEAOCTaBIICHA TOTPEOHTEINIO
uHpopMalisg 00 OCHOBHBIX MOTPEOMTENHLCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXOXKICHUS)
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MpojaBlia, O MECT€ HW3TOTOBJICHHS TOBapa, O TMOJHOM (PUPMEHHOM HAUMEHOBAaHMM (HAMMEHOBAaHUWH)
mpojiaBIa (M3roTOBUTEIS), O IIEHEe M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKEe, CPOKE CITYKOBHI,
CPOKE TOAHOCTH U FapaHTUHHOM CpOKE, O MOPSAIKE OIJIaThl TOBAPa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JNENCTBYET MpeJIoKEHHE O 3aKITI0YEHUH TOTOBOPA.

3. [loTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA ObITh B MUCHMEHHOM (pOpME MpeI0CTaBICHA
uH(popmalys o ToBape, MpeaycMOTpeHHas: cratbeit 10 HacTosimiero 3akoHa, a TakKKe MPeIyCMOTPEHHAs
MyHKTOM 4 HacTOsIIeH CTaThi HH(OpMAIIHSI O TIOPSAKE M CPOKaxX BO3BpaTa TOBapa.

4. TToTpeOuTenb BrpaBe 0TKa3aThCs OT TOBapa B JK000E BpeMs /10 €ro Mepeayu, a mocie nepeaayu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu undopmanusi o mopsiaKke U Cpokax BO3BpaTa TOBapa HaAJEXKAaIllero KauecTBa He
ObL1a IpeIoCTaBlIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBe OTKA3aThCS
OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Mepeiayd ToBapa.

BosBpar ToBapa HajyIexKaIero KauecTBa BO3MOXKEH B CIIydae, €CIM COXPaHEHBI €ro TOBAPHBINA BUJ,
MOTPEOUTETHCKUE CBOMCTBA, @ TAKXKe TOKyMEHT, MOATBEPKIAIOIIUI (aKT U YCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBUE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIETO (GaKT M YCIOBUS MOKYIIKH TOBapa, He
JUIIAeT €ro BO3MOXHOCTH CChUIAThCS Ha JPYrHe JI0Ka3aTeabCTBa NMPHUOOpETEeHUs ToBapa y AaHHOIO
Npo/iaBLa.

[lorpeburens He BOpaBe OTKa3aThCAd OT TOBapa HaAJEXKallero KayecTBa, HMEIOIIETOo
VH/IMBUYaIbHO-OTIPEICTICHHbIE CBOMCTBA, €CIIM YyKa3aHHbIM TOBap MOXET OBbITh HCHOJIb30BAH
HCKITFOUHMTENIEHO TTPHUOOPETAIONTUM €0 MOTpeOUTeeM.

[lpu oTkaze moTpeOuTenss OT ToOBapa MpOJaBell JIOJKEH BO3BPATHTh €My JACHEXKHYIO CyMMY,
VIUITAYEHHYI0 TMOTpEeOUTENeM IO JOTOBOPY, 3a HMCKJIIOYEHHEM pacxoJ0B IpoJaBlia Ha JOCTaBKy OT
noTpeOUTENS BO3BPAIIEHHOIO TOBapa, HE IMO3/HEE YeM uepe3 JecATh JHEH CO JHS NpeAbsABICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [TocaencTBus MpOJAXXK TOBapa HEHAJIKAIETO KaueCcTBa IUCTAHIIMOHHBIM CITIOCOOOM MPOJIaXu
TOBapa yCTAHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Cratbsa 26.2. [IpaBuia nmpogaxu OTACIBHBIX BUIOB TOBAPOB
[paBuia mpoaakd OTACIbHBIX BHIOB TOBApOB yCTaHaBIMBAIOTCs [IpaBuTenbcTBOM Poccuiickoit
denepauuu.

I'masa III. 3amuTa npaB noTpeOUTENEH NPHU BEIIIOTHEHHH paboT (OKa3aHUH YCIYT)

Cratbsa 27. Cpoku BbIIIOJHEHHS padoT (OKa3aHuUs yCIyr)

1. Hcnonaurtens 0053aH OCYIICCTBHTH BBHITIOJHEHHE paOOThI (OKa3aHUE YCIyTH) B CPOK,
YCTAHOBJICHHBIH MMPAaBUIIAMU BBITIOJIHEHHS OTACIbHBIX BHIOB pabOT (OKa3aHHs OTACIbHBIX BHIOB YCIYT)
WIM JOTOBOPOM O BBINIOJHEHUU palboT (oka3zaHuM yciyr). B moroBope o BbIoNHEHHH paboOT (OKa3aHUU
YCIIYT) MOXET MpeayCcMaTpUBaThCS CPOK BBIIOJHEHHUS palOThl (OKa3aHUs YCIYTH), €Clid YKa3aHHBIMHU
NpaBWiIaMH OH HE TNPEIYyCMOTPEH, a TaKKe CpPOK MEHBIICH NPOJOJIKHTEIBHOCTH, YEeM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpox BBITIONHEHHS paOOTHl (OKa3aHUsS YCIYTH) MOXET OIpPENeNAThCS MaTod (NepuoaoM), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3aHUe YCIyTH) Wi (M) AaToil (mepruoaom), K
KOTOPOI MCIIOITHUTENb JOJDKEH MPUCTYIHUTD K BBITOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

3. B ciyuae, ecnu BhIMoIHEHHE paOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBISETCS 0 YacTsaM (JI0CTaBKa
MEPUOIUYECKON TeUaTH, TEXHUYECKOe OOCTy)XHMBaHWE) B TEUEHHWE CpOKa JEHCTBUS JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHUH YCIYT), JOJHKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKU (TIEPUOIbI)
BBITIOJIHEHUSI TAKUX pa0OT (OKa3aHUs yCIyT).
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[To cornameHHi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHS
OTJICIIbHBIX ATAIOB PA0OTHI (MPOMEKYTOUHBIE CPOKH).

Cratpa 28. [locrnencTBusi HapyUIeHHs UCHOJHUTENIEM CPOKOB BBIMOJIHEHHS palboT (OKa3aHMS

yCIIyT)

1. Ecnu ucnomHuTENb HApYIIUII CPOKH BBIMOJTHEHUS paOOThI (0Ka3aHUsl YCIyTH) - CPOKU Hayania u
(M7IM) OKOHYAHUS BBITIOJTHEHUS! paboTHI (OKa3aHMs yCIyTH) U (MJIK) MPOMEKYTOUYHbBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUS YCIYTH) WM BO BpEeMsl BBIMIOJHEHHUS paOOThI (OKa3aHUs YCIYTH) CTAJI0 OUYEBHIHBIM, YTO
OHa He OyJET BBITIOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCTIOJIHUTEIIO HOBBIN CPOK;

MOPYYHUTh BBITIOJHEHUE DPA0OTHI (OKa3aHHE YCIyTH) TPETbUM JIUIAM 3a Pa3yMHYIO LEHY WIH
BBITIOJIHUTH €€ CBOMMH CUJIaMU U ITOTPeOOBATh OT UCIIOJIHUTEISI BO3MEILIEHHUS! TIOHECEHHBIX PacX0/I0B;

noTpe0oBaTh YMEHBIICHUS 1IEHBI 32 BHINOJIIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIIOTHEHUS JOTOBOPA O BHITIOJHEHNUN PaOOThI (OKa3aHUU YCIIYTH).

[TorpeOuTens BIpaBe MOTpeOOBATH TAKXKE MOJHOTO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HapYIICHUEM CPOKOB BBITIOJIHEHHS paOOThI (OKa3aHUs YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI yIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TPEOOBAHUIN MOTPEOUTEINS.

2. Ha3nayennwsie mnoTpeOWTENIEM HOBBIE CPOKHM BBITIOJIHEHHS palbOThl (OKa3aHWsl YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHINIOJHEHUU paOOTHI (OKa3aHUH YCIIYyTH).

B ciywyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIpaBe MNPEAbSABUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJICHHBIE ITYHKTOM | HacTOSIIEH CTaThH.

3. llena BbIMOJIHEHHON PaOOTHI (OKa3aHHOM yCIIYTH), BO3BpaIiaeMas MmoTpeOUTEIN0 MPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUHM pabOThl (OKa3aHMU YCIYTH), a TaKXkKe Y4HUThIBaeMas IpH
YMEHBIICHUN IIEHBl BBITOJHEHHOM pPa0OThl (OKa3aHHON YCIyIH), ONpeNeisieTcs B COOTBETCTBUH C
nyHKkTamu 3, 4 u 5 ctatbu 24 HacCTOAILIErO 3aKOHA.

4. Ilpu oTKa3e OT UCIOJIHEHUS J0rOBOPA O BBHIIIOJIHEHUU PabOThl (OKa3aHUU YCIYTH) UCIIOTHUTETh
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOW3BEACHHBIX B MPOIECCE BBIMOIHEHUS PaOOTHI
(okazaHusl yCIyTH), a TaKKe IUIAThl 3a BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOYCHHEM
ClTyd4asi, €CIM MOTPeOUTENb MIPUHSLT BHIMOTHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

5. B cimyuae HapyIlIeHHUS YCTAaHOBJICHHBIX CPOKOB BBIITOJHEHHS PaOOTHI (OKa3aHHS yCIYTH) WA
Ha3HAYCHHBIX MOTPEOUTENIeM Ha OCHOBAHMU MYHKTa | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOTHHUTEIH
YIUTAYABAET MMOTPEOUTEINIO 32 KaXAbI JeHb (Jac, €CIM CPOK OINpPENEICH B Yacax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3Mepe TpexX MPOLEHTOB IIEHBbl BHIMOTHEHHS paboThl (OKa3aHHUS YCIYyTH), a €clu IeHa
BBITTOJIHEHHUST Pa0OTHI (OKa3aHUSl YCIYTH) JOTOBOPOM O BBHIMOJHEHWH pPa0dOT (OKa3aHWUHM YCIYyT) HE
ompezeneHa - oOmiei IeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH padoT (OKa3aHUU YCIYT) MEXAy
MOTPEOUTEIEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBIIEH 00JIE€ BBICOKUI pa3Mep HEYCTOMKY (TIEHN).

Heycroiika (mieHsi) 3a HapylleHHE CPOKOB Hayaia BBIOJHEHHUs pabOThl (OKa3aHHs YCIyTH), €€
aTarna B3BICKUBACTCS 3a KaX/IbIA IeHb (Jac, eClii CPOK OMpeeieH B Yacax) MPOCPOYKH BIUIOTH JI0 Havdaia
BBITIOJTHEHHsT paboThl (OKa3aHHs YCIyTHW), €€ JTalna WIH TpeIbsSBICHHUs MOTpeduTeneM TpeOoBaHUM,
NPEIYyCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBIMIOJTHEHUS PaOOTHI (OKa3aHUs YCIYTH), €€
JTana B3BICKMBAETCS 3a KaXIbIM JeHb (J4ac, €Cd CPOK OmpesesieH B Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHUS BBIMIONHEHUSI paboOThl (OKa3aHUS YCIyTHW), €€ dSTama WM MPeabsSBICHUS MOTpeOuTeneM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaTbU.

CymMma B3bICKaHHOW MOTpeOuTeNneM HEYCTONKU (TIeHH) He MOXKET MPEBBIIIATh IEHY OTIEIHHOIO
BHJIa BBITIOJTHEHUSI pabOThl (OKa3aHUA YCIAYrd) WM OOy IIEHy 3aKa3a, €CIU II€HA BBITTOJHCHUS
OTIIETbHOTO BHAA paboThl (OKa3aHUS YCIyTH) HE OMNpEeJeieHa JOTOBOPOM O BBHIMOJHEHHH pPalOOThI
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(OKa3aHUM yCIIyTH).

Pa3smep Heycroiiku (TI€HH) OMpENesieTcs, MUCXOJs W3 IICHBl BBITIOJHECHHS palOOThl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHasl [IeHa He OlpeielieHa, UCXO/Is U3 OOIIeH IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHWE MOTPEOUTENST JOKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOTHHUTENIEM B JCHB
IIOGpOBOHI:HOI‘O YAOBJICTBOPCHUSA TAKOT'O Tp860BaHI/I$I WU B I€Hb BBIHCCCHUA cy;[e6H0ro peuicHusd, €CJiIn
TpeboBaHUE MOTPEOUTEINSI TOOPOBOIIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeOoBanuss MOTpeOHTENsI, YCTAaHOBJICHHbIE NMYHKTOM | HacTosied craTbH, HE MOJIekar
YAOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HApyLIEHHE CPOKOB BHITIOJHEHUS pabOThl (OKa3aHUs
YCIIyTH) MPOU30IILIO BCIEACTBUE HEMIPEOA0IMMON CHITBI MIIM TIO BUHE TTOTPEOUTEIS.

Cratpsa 29. IlpaBa mnorpeOutens mnpu OOHAPY>KEHHMM HEIOCTATKOB BBIOJHEHHON palOOTHI
(OKa3aHHOM YCITYTH)

1. IorpeOutens npu OOHAPYKEHUH HEJOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTpeOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON pabOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIET0 YMEHBILIECHHSI LIEHB! BBITOJHEHHON paboThl (OKa3aHHON YCIyIH);

0€3BO3ME3THOTO M3TOTOBJIEHHS IPYroil BEeIM M3 OAHOPOJHOTO MaTepualia TaKOro )K€ KayecTBa
WIN TTOBTOPHOTO BBINOJHEHMs paboThl. [lpyu 3TOM moTpedutens 00s3aH BO3BpAaTHTh paHee MepelaHHYIo
€My HCIIOJIHUTEIIEM BElllb;

BO3MEILEHHUS TOHECEHHBIX MM pPacXoJO0B IO YCTPAHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW pPabOTHI
(OKa3aHHOMW YCIYT'H) CBOUMH CHUJIAMU WM TPETHUMHU JIULAMH.

VYnoBnerBopeHue TpeOoBaHUN MOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEIOCTaTKOB, 00
M3TOTOBJICHUH JPYTOH BEIM WK O TIOBTOPHOM BBINIOJIHEHHH pabOThHI (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTEINS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKHM 3a HapylIEHHE CPOKA OKOHYAHHUS BBITOJHEHMS
paloThI (OKa3aHMs yCIYTH).

[Torpebutens BIpaBe OTKa3aTbCsl OT HCIOJHEHUS JOrOBOpa O BBINOJIHEHHUU PAOOTHI (OKa3aHUU
YCIIyTH) U NMOTpeOOBaTh MOJHOIO BO3MELIECHHs YOBITKOB, €CJIM B YCTAHOBJIEHHBIH yKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTaTKH BBHIMIOJIHEHHOW paboThl (OKa3aHHON yCIyrd) HE YCTPAHEHBI HCIIOIHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCs OT MCIIOJHEHMS JIOTOBOPA O BBIMOJHEHUHM paboOThl (OKa3aHUU
YCIIyTH), €CIi UM OOHapy’KEHBI CYIIECTBEHHBIE HEIOCTATKH BBIIIOJHEHHOW paboTHl (OKa3aHHOW YCITyTH)
WY UHBIE CYIIECTBEHHbIE OTCTYIJICHUS OT YCIOBUH 10rOBOpA.

[ToTpeburens BrnpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HENOCTAaTKaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM yCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUISI yIOBJIETBOPEHHSI COOTBETCTBYIOMINX TPEOOBAHUHN TIOTPEOHUTEIS.

2. lleHa BBINOJHEHHOM paboThl (OKa3aHHOM YCIyrH), Bo3BpaliaemMasi HoTpeOUTEeNIo MPH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBINOJHEHHH pabOThl (OKa3aHWU YCIYTH), a TaKXKe YYHThIBaeMas IIpH
YMEHBUIEHUN LIEHbl BBIOJHEHHOM paboThl (OKa3aHHOW YCIyTH), ONpENeNseTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTOSAIIEro 3aKoHa.

3. TpeOGoBaHusi, cBsI3aHHbIE C HEAOCTATKAMU BBIIOJHEHHOM paboThl (OKAa3aHHOW YCIyTrH), MOTYT
OBITh TIPEBSBIICHBI TIPU MPUHATHN BBHITIOJTHEHHOMW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJTHEHUS
pa®oTbl (OKazaHus yCIayrd) JubO, €ciaM HEBO3MOXKHO OOHApPYXKUTh HEJOCTaTKHM TNpU MPUHATHH
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIYTH), B TCUYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[TorpeOutens BIpaBe NpPeAbABIATb TPeOOBaHUS, CBS3aHHBIE C HEJOCTaTKAMM BBIOJHEHHOM
paboThl (OKa3aHHON yCIYTH), €cld OHH OOHApyKEHbl B TEUCHHWE TapaHTHIHOTO CpPOKa, a MpPU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeJiesiax ABYX JIET CO JHS NPUHATHS BBIIOJHEHHOM paboThl (OKa3aHHON
YCITyTH) WIK TSTH JIET B OTHOUICHUN HEIOCTATKOB B CTPOCHUU M MHOM HEJIBIYKMMOM HMYIIIECTBE.

4. HcnonHuTeNnb OTBEYAaeT 3a HEAOCTaTKU paboThl (yClIyrH), Ha KOTOPYIO HE YCTAaHOBJICH
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rapaHTUIHBIA CPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHHM BO3HUKIM 10 €€ MPUHITHS UM WU IO
MPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B orHomieHun paboThl (YCIyru), Ha KOTOPYIO YCTAaHOBIEH TapaHTHHHBIA CPOK, HCIIOJHUTENb
OTBEYaEeT 3a €€ HEeJOCTaTKH, €ClIi He JOKaXKET, YTO OHM BO3HHUKIHU MOCIEe MPUHATUSA paboThl (YCIyrn)
noTpeduTeNneM BCIEICTBUE HAPYIICHUWS WM TPaBHI HCIOJIB30BaHUS pe3ylbTaTa padoThl (yCIIyTH),
JIEUCTBUM TPETHUX JIUI] WJIK HEMPEOAOTUMON CHIIBI.

5. B ciydasx, xorga npeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEEe IBYX
neT (TATH JIET Ha HEIBIYKMMOE UMYIIECTBO) M HEJIOCTATKH pabOoThI (YCIyrH) oOHApYKEHBI TOTpeOUTeIeM
M0 UCTCUCHUU TapaHTUHHOTO CPOKa, HO B TpejeNiax ABYX JeT (TSTH JIET Ha HEIBIKUMOE UMYIIECTBO),
NoTpeOUTENh BIpaBe NMPEAbIBUTH TPeOOBaHMS, MPEIYCMOTPEHHbIE MYHKTOM | HACTOSIIEH CTaTbU, €CIU
JIOKaXKET, YTO TaKWe HEIOCTATKH BO3HUKIW JO TPUHATUS UM pe3yibrara paboThl (yCIyTH) WM TIO
MPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJIOCTATKOB palOTHI (YCIYrH) MOTPEOUTENb BIIpaBe
MPEIbIBUTh UCIIOTHUTENO0 TpeOoBaHHE O 0€3BO3ME3THOM yCTPaHEHHH HEJOCTATKOB, €CJIU JOKAXET, YTO
HEJOCTAaTKH BO3ZHUKIM O MPHHSITHS UM pe3yibTara padoThl (YCIyTH) WX 10 MPUYNHAM, BOZHUKIIUM JI0
ATOr0 MOMEHTa. DTO TpeOOBaHHE MOKET ObITh MPEIbSABICHO, €CIU TaKHe HEAOCTAaTKU OOHApy>KEHbI IO
UCTCUYCHUU JBYX JIET (MATH JIET B OTHOIICHUH HEJBIKUMOTO MMYIIECTBA) CO JTHS MPUHATHS PE3yJbTara
paboThl (YyCIayTH), HO B IpelesiaX YCTaHOBJIEHHOTO Ha Pe3yJIbTaT padoThl (YCIyTH) CpOKa CITy>KOBI WU B
TEUYCHHE JIECSATH JIET CO JIHS MPUHSITHS pe3yybTrara paboTsl (YCIyTH) MOTPeOUTENIeM, €CIIA CPOK CITYKOBI HE
yctaHoBieH. Ecnu ganHoe TpebGoBaHME HE YAOBIETBOPEHO B TEUEHHE JBAALATH JHEH CO JHS €ro
MPEIbSIBICHUS MTOTPEOUTENIEM WM OOHAPYKEHHBIM HEAOCTATOK SIBIISETCS HEYCTPAHUMBIM, MOTPEOHUTETH
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);

BO3MEULICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHIO HEIOCTATKOB BBIMIOJHEHHOM pabOThI
(oKa3aHHOMW yCIyTH) CBOMMU CHJIAMU WJIH TPETHUMH JIUIIAMH;

OTKa3a OT KCIIOJHEHHS JIOTOBOpPA O BBINOJIHEHHUH pabOThl (OKa3aHWU YCIYyTH) U BO3MELICHHUS
yOBITKOB.

Cratbsa 30. Cpoku ycTpaHeHHs! HEOCTATKOB BBIITOJHEHHOH paboThI (OKa3aHHOM YCIIyTH)

Henocratku paboThl (yCIyTH) IOJDKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B Pa3syMHBIH CpPOK,
Ha3HAUYEHHBIN MOTpEeOUTEIEM.

A03a11 BTOpO# UCKITIOUEH.

Ha3naueHHbIi TOTpeOHUTENEM CPOK YCTPAHEHUSI HEIOCTATKOB TOBapa yKa3bIBaeTCs B IOTOBOPE UIIH
B MHOM TMOJIKCHIBAEMOM CTOPOHAMH IOKyMEHTE JHOO B 3asBJICHWH, HANpPaBICHHOM IOTpeOHUTENIEM
UCTIOJTHUTEITIO.

3a HapylleHHE TMPEAYyCMOTPEHHBIX HACTOSIIEH CTaThe€ll CPOKOB YCTpPAaHEHHUsS HEIOCTaTKOB
BBINOJIHEHHOM Pa0oThl (OKa3aHHOM YCIYr'M) MCHOJIHMUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaKIbld JCHb
IIPOCPOYKU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCUUCIECHUSI KOTOPOM ONPENESIOTCS B COOTBETCTBUU C
MIyHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B cimyudae HapylieHUsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NMPEAbIBUTH HCIIOIHUTEIIO WHBIE
TpeOoBaHuUs, peyCMOTPEHHbIE MyHKTaMHu | 1 4 cTathu 29 HacTosIIEero 3aKoHa.

Crathsa 31. Cpoku y10BIETBOPEHHUS OTAEIBHBIX TPEOOBAHUH MOTpEOUTENS

1. TpeGoBanusi morpedbutens 00 yMEHBIICHHWH IIEHBI 3a BBHINOJHEHHYIO paboTy (OKa3zaHHYIO
yCIyTy), O BO3MELICHUH PAacXOAOB IO YCTPAaHEHUIO HEIOCTATKOB BBHIMOJHEHHOW pPabOTHI (OKa3aHHOU
YCIIyI') CBOMMH CHUJIaMH WM TPETbUMH JIMIIAMH, a TaKK€ O BO3BpAaTe yIUIAU€HHOW 3a paboty (yciyry)
JICHE)KHOW CyMMBI M BO3MEIIEHHH YOBITKOB, IPHYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJIHEHHUS JOTOBOPA,

BecnnaTtHas 1opyanyeckas KoOHCyrnbTaums no renedoHam: KommeHTapum k cTaTbsM Ha cante

* 8 (499) 938-53-71 (Mockea u MO); https://zakonozpp.ru
* 8 (812) 467-95-28 (CaHnkT-MeTepbypr u J10);
* 8 (800) 301-92-12 (PervoHbl PO).



https://zakonozpp.ru/consult
https://zakonozpp.ru/

3akon PO ot 7 perpainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (c U3MEHEHHUSIMH U JIOTIOTHEHUSIMH )

MpeayCMOTpeHHbIe TYHKTOM 1 ctaThu 28 u myHkTamu 1 u 4 crarbu 29 HacTosiiero 3aKoHa, MOAJIEkKaT
YAOBJIETBOPEHUIO B AECSITUIHEBHBIN CPOK CO JHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeOoBanusi MOTpeOUTENsE 0 OE3BO3ME3JHOM H3TOTOBIICHWU APYTrOM BEIIUM H3 OJHOPOTHOTO
MaTepuajga TaKoro ke KadecTBa WJIM O MOBTOPHOM BBIMOJIHEHUU PalOThHI (OKa3aHUU YCIYTH) MOJIeKaT
YAOBIETBOPEHUIO B CPOK, YCTAHOBICHHBIN NJIi CPOYHOTO BBITIONHEHUS paOOTHI (OKa3aHUS YCIyTH), a B
cily4ae, €ciii 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIN TOTOBOPOM O BBIITOJIHEHUU PaOOTHI
(OKa3aHUM yCIIyTH), KOTOPBI ObLIT HEHa/IJIeKallle UCTIOIHEH.

3. 3a HapylIeHHE MPETyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBJIETBOPEHHUS OTACIBHBIX
TpeOOBaHUIN TMOTPEOUTENST HCIONHUTENb YIUIAYMBACT MOTPEOUTEN0 33 KAXKIBIA JCHb MPOCPOUYKU
HEYCTOMKY (TE€HI0), pa3Mep U NOPSAIOK UCUHCICHHS] KOTOPOH OMPEENSIIOTCSI B COOTBETCTBUU C MyHKTOM 5
CTaThU 28 HACTOALIETO 3aKOHA.

B ciydae HapymieHusi cpokoB, YKa3aHHBIX B IyHKTax | W 2 HacTosAled cTaTbH, MOTPeOUTENb
BIIPaBE TPEIbSIBUTH HCIIOTHUTEIIO WHBIE TpeOOBaHUS, MPEAyCMOTPEHHBbIE MyHKTOM | cratbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTosiero 3aKkoHa.

Cratba 32. [IpaBo morpebutenss Ha OTKa3 OT HCIIOJHEHHUS JIOTOBOpPAa O BBINOJHEHUH pPabOT
(OKa3aHUM yCIIyT)
[TorpeOuTens BHpaBe OTKA3aTbCs OT HWCIOJIHEHHUS JOTOBOpa O BHIMOJHEHHH paboT (OKa3zaHUH
yCIIyr) B JI000€ BpeMs MPH YCIOBUU OIUIATHI MCIONHUTENIO (DAaKTUYECKU MOHECEHHBIX UM PacXo0B,
CBSI3aHHBIX C UCTIOJTHEHUEM 0053aTEIbCTB 10 JAHHOMY JIOTOBOPY.

Cratba 33. CMera Ha BBITIOJIHEHUE paOOThI (OKa3aHUE YCIYTH)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), MPEIYyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MIPUOIM3UTEIIbHAS CMETA.

CocraBieHne Takoi CMEThI IO TPEOOBAHUIO MTOTPEOUTEISI MIIH UCTIOIHUTEIIS 0053aTENBHO.

2. Hcnonnutenr He BIpaBe TpeOOBaTh YBEIMYCHHsS] TBEPJOM CMETHI, a MOTpeOUTETh - €€
YMEHBLICHHUs, B TOM YHUCJIE B CIIy4ae, KOrJa B MOMEHT 3aKJII0UEHUs 10r0BOpa UCKIII0YaJIach BO3MOXKHOCTb
MPEIYyCMOTPETh TIOJNHBIA 00BhEM TOJICKAIINX BBHIIOTHEHUIO pa0OT (OKa3aHHUIO YCIYT) MIIM HEOOXOIMMBIX
JUISL 3TOTO PacXOJI0B.

VcnonHuTelh WMEEeT TpaBo TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHI MpPH CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTepHalloB U OOOpYIOBaHUS, MPEJOCTABISIEMBIX MCIOJHHUTENEM, a TaKXke
OKa3bIBAEMBIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HENb3s OBLIO MPEIyCMOTPETh IMPH 3aKIIOYCHHUU
norosopa. IIpu oTkaze moTpeOUTENs BBINOIHUTH 3TO TPeOOBAaHHE HCIOJIHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYJIEOHOM TOPSIIKE.

3. Ecim Bo3HHKIa HEOOXOJUMOCTb BBIIIOJHEHHS JIOTMOJIHUTENBHBIX paboT (OKa3aHUsA
JOTIOJTHUTEBHBIX YCIYT) U 10 3TOW NMPUYMHE CYHIECTBEHHOTO TPEBBINICHHUS MPUOIN3UTEIBHOW CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO IpenynpennTh 00 3ToM norpedutens. Eciau morpeOutens He nai
CorJiacue Ha MpPEBbIIICHNE TPUOTU3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCS OT MCIIOJIHEHHS JoroBopa. B
3TOM Ciy4ae HCIOJIHUTENb MOXKET TpeOOoBaTh OT MOTPEOUTEINs YIUIaThl LIEHBI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

VcnonHuTeNNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI NOTPEOUTENS 0 HEOOXOIMMOCTH MPEBbILICHHS
NPUOJIM3UTENIEHOW CMETBI, 00SI3aH HCIIONIHUTH JOTOBOpP, COXpaHss MpaBo Ha oruiaTty padoTsl (yciyru) B
npezenax NpuOIN3UTEILHOW CMETBI.

Cratbsa 34. BeinosnneHue paboThl U3 MaTepraia UCIIOJTHUTENS
1. UcionHnTENs 00513aH BBITOTHUTE PadOoTy, OMPEAETICHHYIO JIOTOBOPOM O BBHITIOJIHEHUH PaboTEHI,
U3 CBOETO MaTepuasa ¥ CBOUMH CPEACTBAMH, €CITH MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
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VcnomuuTenb, MTPEeNIOCTaBUBIIMNA MaTepwal JMJis BBIIOTHEHUS pa0oThl, OTBEYAET 3a €ro
HEHa/JIeXalllee KauecTBO IO TMpaBujaM 00 OTBETCTBEHHOCTH IMpOJaBLia 3a TOBaphl HEHAJJIEKAIIETO
KauyecTBa.

2. Matepuai UCIIOJHUTEINS OIUIaYMBAETCs MOTpeOUTeNIeM NpU 3aKIIFOUYEHUHN YKa3aHHOTO JOroBOpa
MOJTHOCTBIO UJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUU Pa0OTHI C YCIOBHEM OKOHUYATEIHHOTO
pacuera MpH MOJYYEHUM NOTpPeOUTETIEM BBINOJIHEHHON HCHOJHUTENEM paboThl, €ClIM HHOW MOPSI0K
pacyeToB 3a MaTepUaNT UCIIOIHUTENS HE IPEyCMOTPEH COTJIAIIeHHEM CTOPOH.

3. B cnyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PabOThl, MaTepuall MOXKET ObITh
MPEIOCTaBIIEH  HCIOJMHHUTENEM TMoTpeOuTento B kpeaut. llociemyronee  W3MEHEHHE — IICHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraia HCIIOJTHUTENIS HE BIeUeT 3a co00i nmepepacyera.

4. Marepuan HCTOJTHHUTENS U HEOOXOAUMBIE JIs BBINOJHEHUS Pa0OThI TEXHUYECKHE CPEJCTBA,
HMHCTPYMEHTHI U pouee JOCTABISAIOTCS K MECTY BBIIOIHEHHS paOOT UCTIOTHUTEIEM.

Cratbsa 35. Beimonnenue paboTsl u3 MaTepuana (C Belblo) MoTpeOuTeNs

1. Ecniu paGoTa BBIOTHSETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuana (C BEHIbI0) MOTPEeOUTENs,
WCTIOJTHUTEIh OTBEYAET 33 COXPAHHOCTh ATOT0 MaTepuaia (BEIlr) U NMPaBUIBHOE €ro UCIIOIb30BaHHE.

HcnomuuTens 00s13aH:

NOpeayNpeIuTh TOTPEOUTENsT O HENPUTOJHOCTH WIA HEI00POKaYeCTBEHHOCTH MEPEIaHHOTO
notpeduTeneM MaTepuaa (Beum);

NPEJCTaBUTh OTYET 00 M3PACXOIOBAaHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B cnyuyae momHOW WM YacTUYHOW YTpaThl (MOBPEXIEHUS) Marepuaya (BEIIH), MPUHSATOTO OT
NOTPEeOUTENS, MCIOJTHHUTENb O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHAIOM
(BelIbI0) aHAJOTMYHOIO KAa4yecTBAa W MO JKEJIAHUIO0 MOTPEOUTENS M3rOTOBUTH U3ZETHE M3 OJHOPOIHOTO
Marepuaia (Bemy) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJHOPOTHOTO MaTepuasia (BEIIH) aHAJOTHIHOTO
KayecTBa - BO3MECTUTh HOTPEOUTENIO ABYKPATHYIO LIEHY yTpaueHHOro (IOBPEKICHHOT0) MaTepuana
(Bemiu), a TAaK)KE PacXo/Ibl, MOHECEHHBIE TTOTPEOUTEIIEM.

2. llena ytpadeHHOro (MOBPEXIECHHOI0) Marepuaia (BEIIU) OINPEESNIICTCS, MCXOIs W3 IICHBI
Marepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITh YJIOBJIETBOPCHO MCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO yIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECCHHS CYICOHOTO PEIICHUs, €CJIM TpeOOBaHUE MOTPEOUTENsT JOOPOBOIBHO yIOBICTBOPEHO HE
ObLIO.

Llena maTepuaina (BeIIH), IIepe1aBaeMoro UCTIOIHUTEITIO, OMIPEENISETCS B JOTOBOPE O BHITIOJIHEHUH
paboThI WM B HUHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3€), MOJATBEPIKIAIONIEM €ro 3aKIF0UCHHUE.

3. Ucnonnurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TONHYIO WIM YacCTHYHYIO YTpaTy
(moBpexeHue) Marepuana (BEU[d), MPUHATOTO UM OT MOTPEOUTENs, €CIH MOTPEOUTENh MPEAYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHalia (BEIIH), KOTOPhIE MOTYT IMOBJIEYb 3a COOON €ro MOTHYIO
WIA YaCTHYHYIO yTpary (NMOBPEXKICHHE) MO0 eCIM yKa3aHHbIC CBOWCTBA Marepuaia (BEIId) HE MOTJIH
OBbITh OOHAPY>KEHBI IPU HAUISKAIIEH PUEMKE HCTIOTHUTEIEM 3TOTO MaTepraa (Ben).

Cratpa 36. OOs3aHHOCTD WCIONHUTENS HHPOPMUPOBATH MOTPEOUTENSE 00 OOCTOSITEIHCTBAX,
KOTOpbIE MOTYT TOBJIHUITh Ha KAYeCTBO BBIMOJIHIEMON pabOThI (OKAa3bIBAEMOW YCITyTH)
VT TIOBJICYH 32 COO0M HEBO3MOKHOCTH €€ 3aBEPIICHHS B CPOK
HcnonHutens 00s3aH CBOEBPEMEHHO HH(POPMHPOBATH MOTPEOUTENISI O TOM, YTO COOJIOJCHHE
y1(a3aHI/II\/JI HOTpe6I/IT€J'I$I 1 UHBIC 06CTO$[TCJ'II)CTB3, 3aBUCAIIUE OT HOTpe6I/ITeJ'IH, MOTYT CHU3UTL KAaUCCTBO
BBINIOJTHSIEMON paboThI (OKa3bIBAGMOW YCIYT'H) WIIM MOBJEYb 32 CO00i HEBO3MOXKHOCTh €€ 3aBEpIICHHS B
CPOK.
Ecin morpebutenb, HECMOTPS Ha CBOCBPEMEHHOE M OOOCHOBaHHOEC HH(OPMHUPOBAHUE
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WCTIOJTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HEMPHUTOJHBIN MM HEJOOPOKAUYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHUH O crocoOe BBITTOJIHEHHUS pPaOOThl (OKa3aHWsI YCIyTH) JUOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOPHIE MOTYT CHU3UTh KA4eCTBO BBIMOJHAEMON paboThl (OKa3bIBaEMOM yCIIyTH),
WCTIOJTHUTEIb BIPABE OTKA3aThCSI OT UCIIOJIHEHUS JOTOBOPA O BBHIIIOJHEHUU PaOOTHI (OKa3aHUH YCIYTH) H
noTpebOBaTh MOJHOTO BO3MEIIECHHUS YOBITKOB.

Cratbsa 37. [lopsnok u popmbl OMIaThl BHIMOTHEHHON paOOThI (OKa3aHHOM YCIYTH)

[Torpeburens 0053aH OMJIATUTh OKa3aHHbIE €My YCIyrd B TOPSAKE M B CPOKH, KOTOpHIE
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

[ToTpebutens 00513aH OMJIATUTH BBHIMOTHEHHYIO UCIIOTHUTENIEM B MTOJTHOM 00BbeMe paboTy Iocie ee
npuHaTHs norpedutenem. C cornacusi moTpedburens padboTra MOXKET ObITh OIJIaueHa UM TP 3aKITIOYEHUH
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM BbIJaul aBaHCA.

Omtata OKa3aHHBIX YCIYT (BBIMOTHEHHBIX PAa0OT) MPOM3BOAMTCS MOCPEACTBOM HATUYHBIX HWIIH
Oe3HaJTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOATENHCTBOM Poccuiickoit denepanun.

[Tpy mcnonbp30BaHUU HATUYHOW (POPMBI pacyeToB oIjiaTa TOBapoB (paboT, yCiIyr) moTpeduTeseM
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpoJiaBlia (MCIIONHUTENS) MyTeM BHECEHHS HAIMYHBIX
JCHEeXKHBIX CPEACTB MPOJABIy (MCHOIHUTENIO), MO0 B KPEAMTHYIO OPTraHU3aIMIO, JIMOO IJIATeKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTh MO MpUEeMy IUIaTexked (PpU3ndecKux JIML, JU00 0aHKOBCKOMY
IUIATe)KHOMY  areHTy (cyOareHry), OCYIIECTBISIONIEMY  JEATENIBHOCTh B COOTBETCTBHH  C
3aKOHO/ATEIhCTBOM O O0aHKaxX M O0aHKOBCKOMW AESITENbHOCTH, €CJIM MHOE HE YCTAHOBJICHO (eaepanibHbIMU
3aKOHAMU WM HHBIMA HOPMAaTUBHBIMU IpaBOBbIMH akTamMu Poccuiickonn ®enepaunuu. Ilpu stom
00s13aTeIbCTBa TOTPEOUTENSI TIEpea TPOJABIIOM (MCIIOJHUTENIEM) IO OIUIaTe TOBapoB (padboT, ycmiyr)
CUMTAIOTCSI UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAIUYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABITY (MCIIOHHUTEIO), TUO0 B KPEIUTHYIO OpTraHU3aIuio, JTU00
IUIATESKHOMY areHTy, OCYLIECTBIISIOIIEMY ACSITEIbHOCTh MO MpHUEMy IUIaTeXed (U3NYECKUX JHI, JTHO0
O0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIICCTBIISIONIEMY NESITEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOM JESITETbHOCTH.

Crathsa 38. Yrparuna cuiy.

Cratba 39. PeryianpoBanue oka3aHus OTAEIbHBIX BUAOB yCIIyT

[TocencTBus HApYIIEHHS YCIOBHI TOTOBOPOB 00 OKa3aHHU OTJCIBHBIX BUIOB YCIYT, €CIIH TaKUe
JIOTOBOPHI IO CBOEMY XapakTepy He TOIMAgaloT IOJ JeHCTBUE HACTOSIIECH TIJIaBbl, OMPEACIISIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuia oka3zaHHs OTACIBHBIX BUJOB YCIIYT, BBIIIOJIHEHUS OTJCIBHBIX BUAOB PadOT
noTpeOuTeIM
[TpaBuia okazaHus OTAEIBHBIX BUAOB YCIYT, BBIMOJIHEHUS OTAEIbHBIX BUAOB PaOOT NOTPEOUTESIM
ycraHasinuBarotcs [IpasurensctBom Poccuiickoit @enepanum.

I'maBa IV. I'ocymapcTBeHHas M OOIeCTBEHHAA 3allUTa IIpaB moTpebuTene

Cratpsa 40. PepepanbHblii TOCYJapCTBEHHBIM KOHTPOJb (HAaA30p) B 00JacTH 3allMThI IpaB
norpedurenei
1. ®enepanbHBIA TOCYJAPCTBEHHBIN KOHTPOJIb (HaA30p) B 00NACTH 3alIMTHI MpaB MOTpeOuTenei
ocyulecTBisieTcsl (peepaJbHBIM OPraHOM HCIOJHUTENIBHON BIAacTH, YIOJHOMOYEHHbIM [IpaBuTenbcTBOM
Poccuiickoii @eneparuu (nanee - Opral rocy1apcTBEHHOTO HAA30pa).
2. IIpenmerom ¢enepansbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B O0JIACTH 3allUTHl TPaB
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noTpeOuTeNei ABISIOTCS:

1) coOmrogeHne  WBTOTOBUTENSMH, HWCHOJHUTENSMU, TMPOAABIAMH,  YIOTHOMOYEHHBIMH
OpraHu3allusIMH WM YIOJHOMOYEHHBIMH HWHIMBUAYAIBHBIMU TPEANPHUHUMATENSAMH, HUMIIOPTEPaMH,
BJIQ/ICTIbIIAMU arperaropoB 00s3aTENbHBIX TPEOOBAHUN, YCTAHOBICHHBIX HACTOSALIMM 3aKOHOM, APYTUMHU
benepanbHBIMU 3aKOHAMHU W MHBIMH HOPMATHBHBIMU TPAaBOBBIMH akTaMu Poccuiickoit ®dexepauuu, a
TaK)K€ aKTaMM, COCTABIISIIOIIMMU MpaBo EBpasuilckoro »KOHOMHUYECKOTO COI03a, PEryJHUPYIOIUMU
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

2) coOmroIeHre U3rOTOBUTENIEM, MCTIOTHUTEIEM (JTUIIOM, BBITIOJHSIONIMM (PYHKIITMU HWHOCTPAHHOTO
U3TOTOBUTEINSA), TPOJABIOM TpeOOBAHUHM, YCTAHOBJICHHBIX TEXHMYECKUMH pErjaMeHTaMH, WIH
00s3aTeNnbHbIX TpeOOBaHUM, MOJUICKAUIMX NPUMEHEHHIO 1O JHSA BCTYIUICHHS B CHJIY TEXHHUYECKHX
perinaMeHTOoB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-03 "O
TEXHHUYECKOM PEryJIMpOBaHUN".

3. Opranuzamyst U OCYIIECTBICHHE (elepaJbHOr0 TroCylapCTBEHHOIO KOHTposs (Hag3opa) B
obyacTy 3anuTHl TIpaB moTpeduTenei perynupyrorcs DeaepanbHpiM 3akoHoM oT 31 wmrons 2020 roga
N 248-®@3 "O rocynapcTBEHHOM KOHTpoOJe (HaA30pe) M MyHHUIMIAIBHOM KOHTposie B Poccuiickoii
denepanun.

4. Tlonoxxenue o ¢enepaabHOM rOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alluThl MPaB
noTpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B nonoxennu o ¢peaeparbHOM rocyJapCTBEHHOM KOHTpOJIE (Haa30pe) B 0OJIACTH 3alTUTHI MPaB
notpeduTeneil yka3pIBalOTCS HAaUMEHOBAHHME M CTPYKTYPHBIE 3J€MEHTHl TEXHHYECKOTO perjiaMeHTa M
(unu) 00s3aTeNbHBIX TPEOOBAHUM, MOUIEKAIMX TPUMEHEHHIO 10 THS BCTYIUICHHUS B CHIIy TEXHHYECKHX
periiaMeHToB B CcOOTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oT 27 paekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIUpOBaHHUU", OLIEHKA COOJIOACHUS KOTOPBIX OCYIIECTBIIAETCS B paMKax (henepanbHOro
rOCyJJapCTBEHHOTO KOHTPOJIA (Haa30pa) B O0JAacTH 3alIuThl TpaB TOTPEOUTENCH, a TakKe BHJIBI
NPOAYKIUH, SBISIONIMECS 00BEKTaMH (ellepalbHOTO TOCYIapCTBEHHOTO KOHTpOJA (Haa30pa) B obimacTu
3aIUTHI TIPAB MOTPEOUTEIICH.

6. Opras rocyJapCTBEHHOTO HaJj30pa €KEeroIHO0 FOTOBUT TOCYJApPCTBEHHBIN JOKIIAA O 3alUTe IpaB
noTpeduteneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit
denepauuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBe 00pamaThCs B CyJ C 3asSBICHUSMHU B 3aIIUTy NpPaB
notpeburteneii W 3aKOHHBIX HWHTEPECOB  OTHEIBHBIX TOTpeOutTeneil (rpynmbl  MOTpeOuTeneH,
HEOIpPEICIEHHOr0 Kpyra MoTpebuTenei), a TakkKe C 3asBICHUSMU O JIMKBUJALWU H3TOTOBUTENS
(ucmionHUTENS, MPOJABIA, YIOJIHOMOYEHHONW OpraHM3ally, UMIOpTepa, BIaJenblia arperaropa) J1mbo o
MIpPEKpaLIEHUU JESATEIIbHOCTH MHAUBUAYATBHOTO MpeapUHUMATENS (YIOJIHOMOYEHHOTO
WHANBUAYATbHOTO TpPEINpUHUMATENS) 3a rpyOoe (TIOBIEKIIee CMEpPTh HIM MAaccoBble 3a0oJieBaHUS,
OTpaBJICHMsI JIFOIel) HapylleHUEe MpaB NoTpeduTenei.

8. Opran TrocyaapCTBEHHOIO0 HaaA30pa B TOpPsJAKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®denepanyiu, MOKeT ObITh IPUBJIECUYEH CYJIOM K yYacTHIO B JIeJle, a TAaK)KEe BIPaBe BCTYINaTh B
JIEJI0 TI0 CBOEW WHUIIMATHBE WM 10 WHUIMATHUBE JIUI, YYACTBYIOIIMX B JeNe, /U a4l 3aKII0YeHHS 10
Jelny B LENSAX 3alllUThl MpaB NOTpeOUTENel B paMkKax TIpa)xJaHCKOIO WIM aJAMHHHUCTPATUBHOIO
CyJIOIPOU3BOICTBA.

9. Opran rocyaapCcTBEHHOI0 Haj30pa BIpPABE JaBaTh Pa3bsCHEHUS MO BONPOCAM NPUMEHEHUs
3aKOHOB U MHBIX HOPMATHUBHBIX MPaBOBBIX aKTOB Poccuiickoit depeparuu, peryIupyomuX OTHOIICHUS B
00J1aCcTH 3allUThI IPaB MOTPEOUTENEH.

10. KoncynsTupoBanue, npouIakTHIeCKH BU3UT, HAOIOIEHUE 32 COOMIOIEHUEM 00sI3aTENbHBIX
TpeOoOBaHUll, BbIE3THOE O0OCIEAOBaHWE MOTYT IPOBOAMUTHCS (perepaTbHBIMU  [OCYAAPCTBEHHBIMU
YUpEXKICHUSIMHU, MOABEAOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJI30pa, B TOPSAAKE M Clydasx,
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YCTaHOBJICHHBIX MOJIOKEHUEM O (perepaibHOM TOCYIapCTBEHHOM KOHTpOJie (Haa30pe) B 0OJIACTH 3aIUTHI
rpaB MOTpeOuTENCH.

Cratbas 41. OO0s3aHHOCTb U3TOTOBUTENS (MCHOJMHUTENSA, TMPOAABIA, YIOJIHOMOYEHHOM
OpraHU3aly WK YIOJHOMOYEHHOTO MHAUBUAYAJIBHOIO MPEANPUHUMATENS, UMIIOPTEPA,
BIIAJICNIbIIa arperatopa) 1o MpeaoCTaBICHUI0 WHGOPMAIMK OpPTaHy TOCyIapCTBEHHOTO
HaJ30pa
N3roToBuTenb (MCIOTHUTEND, MPOABEI], YIIOJIHOMOYCHHAS! OpPraHU3alus WX YIOJTHOMOYEHHBIN
WHAVNBUAYATbHBIN TpEeNNpUHUMATEh, UMIOPTEp, BIAJENEl] arperatopa) mo TpeOOBaHUIO OpraHa
roCyJIapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHMSI, TOKYMEHTAIUIO0, OOBSICHEHUSI B MUCHMEHHOW W (W) YCTHOH (hOpMe U HHYIO
nHopMaIroo, HEOOXOAUMYIO JIA OCYIIECTBICHUS OPraHOM TOCYAapCTBEHHOTO HaJa30pa M €ro
JIOJ>KHOCTHBIMU JIMLAMH TIOJITHOMOYHW, YCTaHOBIIEHHBIX 3aKOHOAaTeNbeTBOM Poccuniickort denepanu.

Cratba 42. YTpaTuia cuiy.

Cratba 42.1. IlomHOMOYMS BBICIIMX HCIOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BIACTH

cyonekToB Poccuiickoit denepariu B 001aCTH 3aIUTHI PaB MOTpeOHUTENeH

1. Beicmuii WCMONHHUTENBHBIA OpraH TOCYJAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepany OCyIIECTBISCT MEPONPUATHS MO peanu3aluu, 00eCHeueHHI0 W 3alluTe paB
notpeduTesneil v B rpeneaax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEICHHbIE MEPHI.

2. B nensx coAeicTBus 3aliuTe MpaB MoTpeOuTeNneil opraibl HCIOIHUTEIBHON BIACTH CYyOBEKTOB
Poccutiickoit @eaepanun pa3padaThIBalOT PErHOHAIBHBIC MPOTPAMMBI TI0 3aIUTE MpaB MOTPEOUTENICH U
OKa3bIBAIOT COJCHCTBHME OpraHaM MECTHOTO CaMOYINpaBJIEHUS] U OOIIECTBEHHBIM OOBEINHEHHUSIM
noTpeduTenel (MX accoruaIusM, COr3aM) B OCYIIIECTBICHUN MU 3aIlIUTHI PaB MOTPEOUTEIEH.

3. Opras rocyaapcTBEHHOTO HaJ30pa YTBEP)KIaeT METOAMYECKUE PEKOMEHAINHU 110 pa3paboTke U
peain3aly pernOHATbHBIX U MYHULMIIAIBHBIX TPOTPaMM 10 3allIUTe MpaB MOTpeOuTene.

Cratpsa 42.2. llepemaua ocCyIIeCTBICHHUS TOJHOMOYHMI oOpraHa TOCYJapCTBEHHOTO HaJ30pa
OpraHaM HCIIOJIHUTENBHOM B1acTu cyObekToB Poccuiickoit denepammu

[TorHOMOYHMST oOpraHa TOCYJapCTBEHHOIO HaA30pa IO OCYHIECTBICHHIO  (henepanbHOTo
rOoCy/IapCTBEHHOTO Haja30pa B 00JacTH 3allMThl MpaB MOTpeOUTENeld MOTyT TMepenaBaTbCs MAms
OCYULIECTBJICHUS ~ OpraHaM  HCIIOJIHUTENbHOM  BiacTu  cyObekToB  Poccuiickoit ~ ®epepanuu
nocraHoBiieHussMU [IpaBurenscrBa Poccuiickoin @enepaunu B MOPSAIKE, YCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0ps 1999 roga N 184-@3 "OO6 0o0muUX NMPUHIUIAX OpPraHU3aIMHd 3aKOHOJATEIHHBIX
(MpeAcTaBUTENBHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOHN BiacTH cyOwnekToB Poccuiickoit
Oenepanun".

Cratbsa 42.3. [logaya u paccMOTpeHHE OOpalleHH moTpeouTene

1. Obpaiienue noTpedOUTENss MOXKET ObITh HAIPaBICHO B MUCHbMEHHOM (opme Ha OymMakHOM
HOCHUTENIC WM B DJEKTPOHHOH (opMe B OpraH TOCYJapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOYEHHBIC
(benepanbHble OpraHbl UCTIOJIHUTENBHOW BJIACTH, OPraH MCIOJIHUTENBbHOM BiacTH cyObekTa Poccuiickoit
®enepanyu 1100 OPraH MECTHOIO CaMOYIIPaBJICHUS.

2. OO0pamenue MnoTpeOUTENsT MOXKET OBbITh HampaBlIeHO IO MOYTe, C HCMOJIb30BaHUEM
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "MHTepHET", B TOM 4Hcie OQHUIMaIbHOTO caiiTa OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, WHBIX YHOJIHOMOYEHHBIX (elepajbHbIX OPraHOB MCIIOJHUTEIbHON BIIACTH,
opraHa MCIOJHUTEIbHOW BiacTu cyOwbekta Poccuiickoir ®enepauun 100 oOpraHa MECTHOTO
camoymnpanieHus (B cyobekrax Poccuiickoit @enepauuu - roponax QenepaibHOro 3HaueHuss Mockse,
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Cankr-IlerepOypre u CeacTomone ¢ HCIOJb30BaHUEM OQUIMAIBHOIO caiiTa opraHa MECTHOTO
CaMOYTIPABJICHHsI B CJIy4ae, €CJIM ATO MPEIyCMOTPEHO 3akoHaMH cyOBekToB Poccuiickoit denepanuu -
roposioB ¢enepanbHoro 3HaueHuss MockBel, Cankr-IlerepOypra um CeBacromoss), €IMHOTO IMOpTaia
rOCy/JapCTBEHHBIX W MYHMIMIAIBHBIX YCIyr JUOO PpErHoHalbHOrO MOpTajla TOCYJNAapCTBEHHBIX U
MYHHIIHITATBHBIX YCIYT, & TAKXKE MOXKET ObITh MIPUHSITO MPU JTUYHOM IPUEME 3aIBUTEISL.

3. B MHOroQyHKIIMOHAIbHBIX LIEHTPAX MPEJOCTaBICHUS TOCYJApCTBEHHBIX M MYHUIIUNAIbHBIX
YCIYT MOTYT OCYIIECTBIISATHCS MpUEM OOpalieHuil morpeduTeneii 1 KOHCYJIbTHPOBAHUE MOTpeOUTENeH 1Mo
BOIIPOCAM  3allUThl HMX I[paB Ha OCHOBAaHMU COTJIALIEHUH O  B3aUMOJCHCTBHUM  MEXIY
MHOTO(YHKITHOHATHHBIMU I[EHTPAMU TPEIOCTABICHUS TOCYHAPCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMU HCIOJHUTENBHOM BIACTH, OpPraHaMH TOCYAAapCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHaMu ToCyAapCTBEHHOU BiacTu cyOnekToB Poccuiickoit Deneparuu, opraHaMu MECTHOTO
CaMOYTIPABJICHHUS.

Cratbsa 43. OTBETCTBEHHOCTh 3a HapyllIeHHE IMpaB MOTpeOuTeNel, yCTAHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMaTHUBHBIMHU IIPABOBBIMU akTamu Poccuiickoi @enepannu

3a HapylleHue IpaB NOTpPeOUTENCH, YCTaHOBIEHHBIX 3aKOHAMU M WHBIMM HOPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparinu, npoaasell (MCIIOJIHUTENb, U3TOTOBUTEINb, YIIOTHOMOUYEHHAS
OpraHu3alysi WIM YIOJHOMOYEHHBIH WHAMBUIYaJbHBI MNpENNpUHUMATENb, HMIIOPTEP) HECET
aIMUHHCTPAaTUBHYO0, YIOJOBHYIO WM TIPaKAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHM C
3aKoHOJaTenbCcTBOM Poccuiickoit denepaiuu.

Cratbs 44. Ocy1iecTBiIeHUE 3aIUTHI IIPaB MOTPEeOUTENEH OpraHaMi MECTHOT'O CAMOYIIPABIICHHS

B mensx 3amuTsl paB noTpeOUTENed Ha TEPPUTOPHM MYHHUIMIAIBHOTO OOPa30BaHUS OPIaHBI
MECTHOTO CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalleHuss MOTpeOUTeNeH, KOHCYJIbTHUPOBAaTh UX IO BOIPOCAM 3allUThI IIPaB
notpeouTenei;

o0OpamiaTeCs B CyIbl B 3aIIUTY MIpaB MOTpeOUTENeH (HEOPEASICHHOTO KpyTra IOTpeOuTeei ),

pa3pabaTbIBaTh MyHULMTIIAIbHBIE IIPOTPAMMBI IO 3aIUTE MPaB MOTPEOUTEIEH.

[Tpu BBISIBIEHNH TIO OOpaIIEHUI0 MOTPEOUTENST TOBapoB (padoT, yCIyT) HEHAJIEKAIIETO KauecTRa,
a TaKXKe OMACHBIX JUIS KM3HM, 370POBbs, MUMYIIECTBA NOTpPEeOUTENECH M OKpyXkaromeil cpelpl OpraHsl
MECTHOTO  CaMOYMNpaBJCHUs  HE3aMEJIMTENbHO  HU3BEIAaloT 00 3ToM  ¢eaepanbHble  OpraHbl
UCTIOJIHUTENIBHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCThIO TOBApoB (padoT,
yCIyT).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbubliii 3akoH oT 18 mapra 2019 r. N 38-D3

CraTtb4 45. [IpaBa o01iecTBEHHBIX 00bEIMHEHNH NOTpeOuTeNel (MX accolMaluii, COI030B)

1. I'paxxnane BrpaBe OOBEIUHATHCA Ha JOOPOBOJIBHOI OCHOBE B OOIIECTBEHHbIE OOBEIUHEHUS
noTpeduTeneit (UX acCOLUAIMM, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JESATEILHOCTh B COOTBETCTBUU C
yCTaBaMHU YyKa3aHHbIX OOBEAMHEHUH (MX accoluaunuii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoii
denepauuu.

2. OO1ecTBeHHbIE O0BEIMHEHUSI MOTpeOUTeNe (MX accolMaluy, CO03bI) JUIsl OCYIIECTBICHHS
CBOMX yCTaBHBIX LI€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00si3aTeNbHBIX TpeOoBaHMII K ToBapaMm (paboTam, yciayram), a TakkKe
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoil Penepanuu, peryavpyromux
OTHOILIEHMS B 00JIACTH 3alllUTHI PaB MOTpEeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KadyecTBa, O€30MacHOCTH TOBApOB (paboT, yCIIyr), a TaKkKe
COOTBETCTBUSl  MOTPEOUTENBCKUX CBOMCTB TOBapoB (palboT, Yycioyr) 3asBICHHOW MpoJaBLaMU
(M3TOTOBUTEISIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIHN O HUX;

OCYILECTBIIATh OOLIECTBEHHBIH KOHTPOJIb 3a COONIOIEHUEM NpaB MOTpedUTeNel U HampaBlsATh B
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OpraH TroCyJapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO caMoOympaBieHus HHpopManuio o ¢akrax
HapyUIeHU MpaB MOTpeOuTeNel Uis MPOBEIEHUS MPOBEPKU 3TUX (PAKTOB U MPHUHITHS B CIy4yae HX
NOATBEPXKJICHUSI MEp IO IPECEUCHHIO HapyIIeHUH MpaB moTpeduTeneld B TMpeaenax IOTHOMOYHMA
yKa3aHHbBIX OPraHOB, Y4aCTBOBATh B MPOBEICHUH IKCIEPTU3 MO aKTaM HapylIeHU! IpaB MoTpeduTene B
CBsI3M C oOpamieHusiMu motpeduteneid. [Ipu ocymecTBieHnn 0OMIECTBEHHOTO KOHTPOJIS OOIIECCTBECHHBIE
o0benMHEeHHsT TOTpeOuTeneld (MX accolMalH, COIO3bI) HE BMpaBe TPeOOBATh OT HM3TOTOBUTEECH
(McrionHUTENEH, NMPOJABLOB, YIIOJHOMOUYEHHBIX OpPraHM3alMil WM YIOJIHOMOYEHHBIX WHIMBUAYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEICTABICHNE TOKYMEHTOB (BBITIOJIHCHHE JCHCTBUI), 00S3aHHOCTH
Npe/CTaBICHUS (BBIIIOTHEHUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YCTAHOBIICHA 3aKOHOM;

pacrnpocTpaHsATh HHPOPMAIIUIO O MpaBax MoTpeduTeneit 1 0 He0OOXOIUMBIX JIEHCTBUAX IO 3aIUTE
3TUX TPaB, O pe3yJbTaTaX CPaBHHUTEIBHBIX HCCIEAOBAaHHMI KayecTBa TOBapoB (paldoT, ycnyr), a Takxke
WHYI0 uWHpOpMaIMio, KoTopas OyAeT CcrmocoOCTBOBAaTh pealM3allid TpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lyOnukyeMbie OOIIECTBEHHBIMH OOBEIMHEHUSMU MOTpeOUTENeH (MX acCOLHUAIUSIMHU,
COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX HCCIIEIOBAHUNM KadecTBa TOBapoB (paboT, ycCiIyr) HE SIBISIOTCS
pEKIIaMOM;

BHOCUTH B (pefepajbHble OpraHbl HCIIOJHUTENBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHUS O
NPUHSATHA MEpP IO MOBBIIICHUIO KaYyecTBa TOBApOB (paboT, yciyr), M0 NPUOCTAaHOBICHHUIO MPOU3BOJICTBA U
peain3aly TOBAapOB (BBIMOJHEHUS pabOT, OKa3aHMs YCIyr), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycnmyr), He COOTBETCTBYIOIIUX MPEIBSIBIAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutickoit deneparuy 0 TEXHUIECKOM PETYJIMPOBAHUM 0053aTeIIbHBIM TPEOOBaHUSIM;

BHOCUTH B OpTaHbl MPOKYPaTypsl U (hefiepaibHble OPraHbl UCTIOIHUTENFHON BIACTH MaTEpUAIIbI O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI, OCYIIECTBISIONIMX IPOU3BOJCTBO M pealu3alfi0 TOBAPOB
(BbImOJTHEHHE paboT, OKa3aHUE YCIYyT), HE COOTBETCTBYIOIIUX MPEABABISIEMbIM K HUM OO0S3aTeNbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIAIOUMX IpaBa MOTpeOuTeNnell, yCTaHOBJICHHbIE 3aKOHAMU U HWHBIMU
HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Pocculickon @enepanuu;

oOpamiatecss B OpraHbl MPOKypaTypbl € NpockOaMH MPUHECTH MPOTECThl O MPU3HAHUHU
HEJCHCTBUTEIBHBIMU aKTOB (DedepadbHBIX OPraHOB HCIOJHUTENBHON BIACTH, aKTOB OPraHoB
WCIIOJTHUTENIbHOW  BJacTH CcyObekToB Poccuiickoii @Dexepani ©W  aKTOB OpPraHOB  MECTHOTO
CaMOYIIpPaBJICHUS, TPOTHBOPEYAIUX 3aKOHAM W MHBIM PETYJIUPYIOLUIUM OTHOIIEHUS B O0JIACTH 3aIUTHI
IpaB MOTpeduTesiell HOpMaTUBHBIM MIPaBOBbIM akTaM Poccuiickoit denepanuy;

oOpamarbcs B CyAbl C 3asABICHUSIMH B 3alllUTy MpaB MOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OTJIEIbHBIX MOTpeOuTENEH (TPYIIIBl TOTPEeOUTENEH, HEONPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJIapCTBEHHOTO Haa30pa B (DOPMUPOBAHMM OTKPBITHIX U
00LIETOCTYIHBIX FOCYAAPCTBEHHBIX NHPOPMALIMOHHBIX PECYPCOB B 00JACTH 3aIIUTHI MIPaB MOTPEeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, yciyr).

Crathsa 46. 3amura npaB ¥ 3aKOHHBIX MHTEPECOB HEOIIPEIEIIEHHOT0 Kpyra norpedureneit

Opran TOCYJIapCTBEHHOIO HaJa30pa, OpraHbl MECTHOI'O CaMOYIPABJIEHUS, OOIIECTBEHHBIE
o0beIMHeHNs oTpeduTenell (MX accolualyy, Cor3bl) BIpaBe NPeAbABIATh UCKU B CYJIbl O MPEKPALICHUN
IIPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOAABIA, YIIOJHOMOYEHHON OpraHU3alui WiIn
YHOJIHOMOYEHHOT0 WHAMBUIYaJIbHOTO IMpeIpUHUMATENS], UMIOPTEpPa) B OTHOIIEHUH HEONPEAEICHHOTO
Kpyra rnorpeouTeneii.

[Tpu y1OBIETBOPEHUH TAKOTO MCKa CyJl 00s3bIBAET MMPABOHAPYILUTENS JOBECTH B YCTAHOBJIEHHBIH
CyJZIOM CPOK Yepe3 Cpe/CTBa MacCOBOM MH(OpPMAIMM WM WHBIM CIIOCOOOM J0 CBEIICHUS MOTpeOuTesneit
pelIeHne cya.

BerynuBiiee B 3aKOHHYIO CWIIy pELIICHHE CyJa O IPU3HAHUU JCHUCTBUN H3TOTOBUTENS
(ucnomHUTENS, MPOJAaBIA, YHNOJIHOMOYEHHON OpraHu3alld WU YIOJHOMOYEHHOI'O HHAMBHIYaJIbHOTO
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OpeANpUHUMATENs, HMMIIOPTEpa) TMPOTUBONPABHBIMH B  OTHOLICHHMM  HEONPEJENCHHOIO  Kpyra
noTpeduTeneit 00s3aTeIbHO I CyJa, paccMaTPHUBAIONIETO HMCK MOTpeOUTEeNIss O 3alluTe €ro IMpas,
BO3HHKIIMX BCJIEACTBUE HACTYIUICHHS T'Pa)XIaHCKO-TIPABOBBIX TOCIEACTBUNA JEHCTBUN HW3rOTOBUTEIS
(McTioTHUTESI, TPOJABIA, YIOJTHOMOYCHHON OpraHW3aIlid WM YIOJHOMOYEHHOTO WHIMBHIYaTHHOTO
NpeANpUHUMATENs, UMIIOPTEpa), B YaCTH BOIPOCOB, UMENH JIK MECTO TaKHE JNEHCTBUS U COBEPILEHBI JIU
OHM  M3TOTOBUTENEM  (HMCIIOJHHUTEIEM,  IPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3alued  Win
YIOJIHOMOYEHHBIM WHAWBUYATbHBIM MIPEANPUHUMATEIEM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YIIOBIECTBOPCHHEM WCKA, TPEABIBICHHOTO OONIECTBEHHBIM OOBEAMHEHHEM
norpeduTeneil (WX accolManueil, COo30M), OpraHaMH MECTHOTO CaMOYIpaBJeHHsS B HMHTEpecax
HEOIPEICICHHOTO Kpyra MoTpeOuTeNeil, Cyl NPUHHMAET PpEHICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNel (WX accoIMaluu, COI3Y), OpraHaM MECTHOTO CaMOYIpaBJICHUS BCeEX
MIOHECEHHBIX 10 JIeNTy CyIeOHBIX M3/ICPIKEK, a TAK)KEe WHBIX BOSHHUKIIUX JI0 OOpaIleHus B Cy]] M CBSI3aHHBIX
C paccMOTpPEHHMEM Jiela HEOOXOJMMBIX pacxXo/0B, B TOM YHCJE PAaCXOJ0B Ha MPOBEICHHE HE3aBUCUMOMU
OKCHEpPTH3bl B CJIy4ae BBIBICHUS B pE3yJibTaTe TPOBEICHHUS TaKOH OSKCIEPTH3bl HapyIICHHS
00s13aTeNIbHBIX TpeOoBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, [lom CoBeToB
7 despanst 1992 roga N 2300-1
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